Nordea Family Connection Terms

Intro

The Family Connection enables family members to benefit from shared advantages. The Family
Connection is established at the customer’s request. These terms describe the key rules and
principles.

Who can be included in a Family Connection

Family members living in the same household and who are Nordea customers may be included.
A Family Connection may consist of two adults and their minor children, or one adult and their
minor children. A customer may belong to only one Family Connection at a time.

Establishing a Family Connection

The Family Connection is established upon request by the adult family members. If there are two
adults, both must request the establishment. Minor children are included upon request by both
adults. As a rule, children must live at the same address as the requesting adult. Adding a child
living at another address requires the consent of the child’s guardian residing at the same
address as the child.

Validity and termination

The Family Connection is valid until further notice. Either of the adult members may request
termination. In such a case, the Family Connection is dissolved without Nordea informing the
other family members. A Family Connection is also dissolved if a member joins another Family
Connection. A child is automatically removed upon reaching the age of 18.

Changes to the Family Connection
Changes require submitting a new request including all family members.

Other terms

Members of a Family Connection may be entitled to certain benefits under Nordea’s loyality
programme based on the combined engagement of the Family Connection. Details of the
applicable programme and its benefits are available on Nordea’s website. If the conditions are not
met, members are not entitled to the benefits.

Privacy Policy

Information about the processing of personal data at Nordea is available in Nordea’s Privacy
Notice. The Privacy Notice includes details on your rights, such as access, rectification and data
portability. Nordea Privacy Policy | Nordea

Internal


https://www.nordea.com/en/privacy-policy

