
Special terms and conditions
 1. Equity Savings Account Agreement  
An Equity Savings Account Agreement is an agreement concluded in compliance with the Finnish act on equity savings 
accounts (ʽEquity Savings Accounts Act') between Nordea Bank Abp (the `Bank') and the Saver on the depositing of funds 
to the Saver's personal equity savings account designated in the Agreement to be invested in the investment alternatives 
specified in the Act. An Equity Savings Account agreement is composed of an equity savings account (ʽEguity Savings 
Account') and a book-entry account and safe custody of securities (ʽSafe Custody') attached to the Equity Savings Account, 
which are opened with this Agreement.  
 
The currently valid Equity Savings Accounts Act shall be applied to the Equity Savings Account Agreement.  
 
2. Equity Savings Account  
An Equity Savings Account is intended for the reception of financial transactions subject to an Equity Savings Account 
Agreement. An Equity Savings Account may only be used for the reception of the funds deposited in the Equity Savings 
Account from the Saver, for the payments arisen from the investing of the Deposited Funds and the reception of the proceeds 
from the sales of investments or returns on investments. Furthermore, the Bank may debit costs and fees to the account in 
accordance with the Agreement. The right to dispose of the funds in the account is vested with the Saver.  
 
3. Safe Custody attached to an Equity Savings Account  
The investments acquired with the funds in an Equity Savings Account shall be entered in Safe Custody in the name of the 
Saver, which is attached to the Equity Savings Account. Permitted investments subject to this Agreement which have been 
acquired with the funds deposited in accordance with the Equity Savings Account Agreement shall only be accepted for the 
Safe Custody attached to the Equity Savings Account. The Saver's existing investments cannot be transferred so as to 
become covered by the Equity Savings Account Agreement.  
 
The Safe Custody includes the preservation and administration of the account rights to book entries and securities in 
accordance with this Agreement and the Bank's currently valid General terms and conditions of book-entry accounts and safe 
custody of securities.  
 
4. Maximum permitted deposit amount in an Equity Savings Account  
The maximum amount of funds permitted by the Equity Savings Accounts Act valid at any given time, may be deposited in 
an Equity Savings Account. When calculating the maximum deposit amount, the return or sales proceeds paid on the funds 
subject to the Equity Savings Account Agreement shall not be taken into account. When calculating the maximum deposit 
amount, any withdrawals of funds made from the Equity Savings Account shall be deducted but no other charges, such as 
costs, fees or the purchase price of any investments.  
 
If the permitted maximum deposit amount is exceeded, the Saver is obliged and the Bank is entitled to refund the proportion 
exceeding the maximum amount to another account in the Saver's name with the Bank.  
 
Deposits to the Equity Savings Account shall be made through the other account that is in the Saver's name with the Bank. 
 
5. Deposit interest  
The deposit interest on an Equity Savings Account is fixed at 0.00%.  
 
6. Interest paid instead of deposit interest  
Instead of deposit interest, the Bank may pay higher interest on the Equity Savings Account, which is valid either during a 
period specified by the Bank or until further notice, in which case the Bank is entitled to separately determine its end date. 
When the validity of the higher interest rate ends, the deposit interest paid on the account will be readjusted to the deposit 
interest rate subject to the terms and conditions of the account agreement without a separate notice on the next calendar day. 
The Bank shall announce the value of any interest rate paid instead of the deposit interest on the Bank's website (at nordea.
fi). This information shall also be available at the Bank's branches located in Finland.  
 
7. Calculation method and payment of deposit interest  
The Bank shall pay deposit interest as of the value date of a deposit until each withdrawal date, excluding the withdrawal 
date, or as of the date permitted by the currently valid law.  
 
The deposit interest is calculated by calendar month on the lowest balance of the month according to actual calendar days 
using 365/366 as the divisor. If on any day of the month the balance of the account is zero or the account is overdrawn, no 
deposit interest is paid for this month. No deposit interest is paid for the opening and closing month of the account if the 
funds have not been in the account for the entire opening or closing month.  
 
The deposit interest is paid to the account annually during the month following the end of the calendar year.  
 
What has been said above about the method of calculation and payment of deposit interest is also applicable to the 
calculation and payment of any interest paid instead of deposit interest.
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8. Withdrawing funds from an Equity Savings Account  
The funds in the account can be withdrawn in one or more instalments. The withdrawals shall be made through the other 
account that is in the Saver's name with the Bank. The Saver is liable for any taxes and other charges comparable to taxes 
arising from the Agreement in accordance with the currently valid legislation. In connection with the withdrawal of funds, 
the Bank shall levy withholding tax or withhold tax at source on the return withdrawn in accordance with the currently valid 
legislation.  
 
The Bank has the right to temporarily limit withdrawals from an Equity Savings Account, for instance, when the current 
value of the Deposited Funds is determined in connection with corporate events.  
 
9. Suspension of saving  
The Saver has the right to suspend making transactions to the Equity Savings Account at any time. In such a case, the 
Agreement will remain in force in other respects under the same terms and conditions.  
10. Prohibition of donation  
 
The Deposited Funds in accordance with the Agreement may not be donated in full or in part. Any donations made against 
the prohibition shall be comparable to withdrawing funds from the account.  
 
11. Investing the funds in an Equity Savings Account  
The Saver decides on the investing of the Deposited Funds. The Saver may invest funds they have deposited by placing an 
order for a permitted investment alternative. The Bank's currently valid general terms and conditions of orders to buy and 
sell securities shall be applied to orders placed by the Saver. The purchase price and costs of the investments shall be debited 
to the Equity Savings Account and the funds obtained from the sales of the investments shall be paid to the Equity Savings 
Account. The Saver is obliged to ensure that there is a sufficient amount of funds in the Equity Savings Account for the 
execution of the orders placed.  
 
If the Bank offers other investment services or ancillary services associated with an Equity Savings Account Agreement than 
what is provided for or expressly referred to in this Agreement (such as asset management), service-specific terms and 
conditions shall be applied to the investment service in question by virtue of a separate agreement.  
 
12. Permitted investment alternatives  
Deposited Funds may be invested in one or more investment alternatives permitted by the currently valid Equity Savings 
Accounts Act the safe custody of which and the execution or intermediation of the related orders the Bank offers at any 
given time. In accordance with the valid Act, permitted investment alternatives are shares of a limited liability company or 
corresponding shares of another entity as well as a Certificate of Deposit of such a right which is traded on a regulated 
market or on a Multilateral Trading Facility in Europe or which is the object of comparable trading outside the European 
Economic Area. Furthermore, it is required that the disclosure obligation referred to in the Equity Savings Accounts Act 
shall be applied to the issuer. A permitted investment alternative may also be shares of a limited liability company or 
corresponding shares of another entity as well as a Certificate of Deposit of such a right the issuance terms and conditions of 
which include an undertaking to place the security in question for trading in the aforementioned trading system within one 
(1) year of the issuance.  
 
The Bank has the right to impose and change geographical or other market, trading venue or investment alternative specific 
restrictions or corporate event specific restrictions for technical or other reasons or for reasons associated with the Bank's 
service offering.  
 
The Deposited Funds may not be invested in securities referred to in the Finnish Securities Markets Act of the issuer's total 
volume of shares or voting rights the Saver owns at least one-tenth or may exercise direct or indirect control corresponding 
to ownership equivalent to at least one-tenth.  
The Saver shall take immediate measures to sell any investments that are in breach of the law, this Agreement or the 
restrictions set by the Bank.  
 
13. Saver's financial liability  
The Saver shall be aware of the risks related to investing. The Saver is liable for the financial outcome and tax consequences 
of its actions and investment decisions. This liability is vested with the Saver regardless of whether the Bank has provided 
investment advice to the Saver or not. The Saver shall be aware that an investment decision cannot be based merely on the 
marketing of and marketing material on an investment instrument but it should be based on the overall information on the 
instrument. The Saver shall independently assess the tax treatment associated with the investment.  
 
14. Charges, costs and fees  
The Bank debits the charges, costs and fees subject to the currently valid tariff to the Saver's Equity Savings Account. 
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15. Processing of personal data  
As the data controller, the Bank processes personal data to deliver products and services that have been agreed on between 
the parties and for other purposes, such as to comply with laws and other regulations. Detailed information on the Bank's 
processing of personal data is available in Nordea's privacy policy on the Bank's website or can be obtained by contacting 
the Bank. The privacy policy contains information about the rights in connection with the processing of personal data, such 
as the access to information, rectification and data portability.  
 
The Saver's personal credit information may be used when concluding agreements on investment services or when handling 
the Saver's investment orders. Credit information is obtained from Suomen Asiakastieto Oy's credit information register. 
 
16. Applicable terms and conditions  
The Special and General Terms and Conditions of equity savings account agreements as well as the General terms of book-
entry accounts and safe custody of securities shall be applied to this Equity Savings Account Agreement. Moreover, the 
currently valid General terms and conditions of payment transmission and the General terms and conditions of orders to buy 
and sell securities shall be applied to this Agreement. Should the applicable terms and conditions be in conflict with each 
other, the terms and conditions of equity savings account agreements shall prevail.  
 
17. Saver's assurance  
By signing this Equity Savings Account Agreement, the Saver herewith assures that the Saver does not have any other valid 
equity savings account agreements.  
 
The Saver has received the Special and General Terms and Conditions of equity savings account agreements, the General 
terms of book-entry accounts and safe custody of securities, the General terms and conditions of payment transmission and 
the General terms and conditions of orders to buy and sell securities and accepts to be bound by them. 
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4. Restrictions associated with the use of the Account, Safe 
Custody and orders  
4.1 Prohibited activities  
The use of the Equity Savings Account Agreement, the Equity 
Savings Account, Safe Custody and the related services in breach of 
the law or authoritative orders or contrary to good practice or for 
any activities in breach of these or in a manner that may cause 
damage or risk of damage to the Bank or any third party is strictly 
prohibited.  
 
4.2 The Bank's right not to accept the use of the Account or an 
order placed  
The Bank has the right not to accept the use of the Account or an 
order placed  
  • if the Bank has not been provided with the information referred 
     to in clause 2 above, or information requested by the Bank on the 
     basis of the law or an authoritative order,  
  • if the signature on a document intended for a withdrawal or 
     placing an order differs from the specimen signature in the 
     Bank's possession,  
  • if the Saver or an Authorised User of the Account has not been 
     identified in the manner required by the Bank or if the Saver or 
     an Authorised User of the Account cannot reliably verify their> 
     identity,  
  • if the authorisation does not meet the requirements set by the 
     Bank,  
  • if the use of the Account or placing of orders violates, directly or 
     indirectly, financial or other sanctions imposed by the European 
     Union or the United Nations' Security Council, or other 
     sanctions, notices or orders issued by domestic or foreign 
     authorities or other corresponding parties, such as the OFAC 
     (Office of Foreign Assets Control),  
  • for a reason attributable to the law or other authoritative order,  
  • if the Bank has otherwise reason to suspect that an order breaches 
     the Agreement, the law or authoritative orders or is contrary to 
     good practice or that the Account and the Safe Custody attached 
     to it have been used for any activity in breach of these or in a 
     manner that may cause damage or risk of damage to the Bank or 
     any third party, or  
  • if there are other grounds for refusal mentioned in the terms and 
     conditions of the Bank's services.  
 
The Bank has the right to restrict the use of the Account or placing 
of orders outside the Bank's branches for security reasons. 
 
4.3 The bank's right to close the Account and the Safe Custody 
attached to it  
The Bank has the right to close the Account and the Safe Custody 
attached to it  
  • if the Saver continuously neglects to deliver to the Bank 
     information referred to in clause 2 above or information 
     requested by the Bank on the basis of the law or an authoritative 
     order,  
  • if a person empowered with an enduring power of attorney 
     certified by a local registry office and the Saver cannot agree on 
     the orders or the use of the Account,  
  • if a guardian is appointed to the Saver,  
  • if the lawful prerequisites for set-off have been fulfilled,  
  • if charges or costs related to the Agreement have not been paid,  
  • if the Saver, an Authorised User of the Account or the Deposited 
     Funds in the account are directly or indirectly subject to financial 
     or other sanctions imposed by the European Union or the United 
     Nations' Security Council, or other sanctions, notices or orders 
     issued by domestic or foreign authorities or other corresponding 
     parties, such as the OFAC (Office of Foreign Assets Control),  
  • if the Bank has reason to suspect that an order breaches the 
     Agreement, the law or authoritative orders or is contrary to good 
     practice or that the Account and the Safe Custody attached to it 
     has been used for any activity in breach of these or in a manner 
     that may cause damage or risk of damage to the Bank or any 
     third party, or  
  • for a reason attributable to the law or other authoritative order. 
 
The Bank shall notify the Saver of the closing of the Account and 
the Safe Custody attached to it afterwards if the notification is not 
prohibited by the law.  

1. Definitions  
1.1 Tariff  
Tariff' refers to the tariffs on the Bank's services, which are 
available on the Bank's website or at the Bank's branches in Finland.
 
1.2 Deposited Funds  
`Deposited Funds' refer to financial transactions made to the saver's 
Equity Savings Account and the investments acquired for investing 
the Deposited Funds and the returns accrued on these investments.  
 
1.3 Account  
The `Account' is an Equity Savings Account to which the saver 
makes financial transactions in accordance with the Equity Savings 
Account Agreement.  
 
1.4 Authorised User of the Account  
`An Authorised User of the Account' is a person whose right to 
dispose of the Account is based on legal representation or 
authorisation by the saver.  
 
The right of the Authorised User of the Account does not include 
the right to use the safe custody attached to the Account or place 
orders concerning investments, but the saver must give a separate 
authorisation for this unless the right of representation is based on 
the law.  
 
What is stated below in clauses 2 and 4 about an Authorised User of 
the Account is also applicable to a person who has the right based 
on an authorisation or on the law to use the Safe Custody attached 
to the Account and/or place orders on investments on behalf of the 
saver.  
 
1.5 Saver  
`Saver' refers to a party with whom the Bank has concluded an 
Equity Savings Account agreement and to whom the Bank owes the 
funds in the Account and who can dispose of the Account and any 
funds in it any way the party wishes, under the restrictions laid 
down in this Agreement and in the Equity Savings Account Act.  
 
2. Information provided to the Bank  
The Bank must be provided with information in accordance with the 
currently valid legislation and other information separately required 
by the Bank. The person concluding an Equity Savings Account 
Agreement is liable to provide information on themselves and on 
the Saver. The Saver is liable to provide information on themselves 
and on the Authorised Users of the Account. An Authorised User of 
the Account is obliged to provide information on themselves. In 
addition, a specimen signature must be provided to the Bank at the 
Bank's request.  
 
The Bank is entitled to use the aforementioned information and 
specimen signatures which it has already received. 
 
The Saver and Authorised User of the Account are liable to inform 
the Bank if there are changes to the information required by the 
Bank at any given time, such as name, address, the Saver's tax 
status or personal identity number. The Bank is not liable for any 
damage caused by the fact that the Saver or an Authorised User of 
the Account has not informed the Bank of the changes given, such 
as the expiry of a person's right to use the Account.  
 
The Bank also has the right to acquire the information from the 
Population Register Centre and other public registers maintained by 
the authorities or from other reliable sources. If the Saver wishes the 
post sent by the Bank to be delivered to another address than the 
address registered in the population register or other official 
register, the Saver must expressly inform the Bank thereof. 
 
 3. Language  
During the validity of the Agreement, the parties may communicate 
in Finnish or Swedish as agreed. Should the Saver prefer to use a 
language other than Finnish or Swedish, this requires the Bank's 
consent, and the Saver is liable for acquiring interpretation service 
and paying the ensuing costs. 
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adds a new charge, cost or fee which does not arise from a 
legislative amendment or a decision by the authorities, the Bank 
will inform the Saver of the revision in the manner laid down in 
sub-clause 9.1 of these Terms and Conditions.  
 
The revision of the Tariff will enter into force as of the date notified 
by the Bank, however, not earlier than from the beginning of the 
calendar month that starts one (1) month from the date the Saver is 
deemed to have been notified of the revision or the change has been 
published in the Tariff, unless otherwise laid down in a legislative 
amendment or a decision by the authorities.  
 
The Saver is considered to have accepted the amendment and the 
Equity Savings Account Agreement continues as amended, unless 
the Saver terminates the Agreement by the stated date of entry into 
force of the amendment with immediate effect or before the stated 
date of entry into force of the amendment.  
 
9. Communications between the Bank and the Saver  
9.1 Notifications delivered to the Saver by the Bank  
The Bank shall deliver notifications to the Saver digitally through 
the Netbank service or some other digital service offered or 
accepted by the Bank, or if this is not possible, by post to the 
address which is known to the Bank in accordance  
with these General Terms and Conditions.  
 
The Saver is deemed to have received information on a digitally 
delivered notification when it has been made available to the Saver, 
and if the notification was sent by post no later than on the seventh 
(7th) day after it was posted.  
 
9.2 Notifications generally made available by the Bank  
The Bank will publish notifications on its website, at its branches in 
Finland, in a national newspaper or make them otherwise available 
to the public. The Bank is entitled to make a notification available 
in the aforementioned manner if the notification is not to be 
delivered in accordance with sub-clause 9.1 of the terms and 
conditions of the Equity Savings Account Agreement. The Saver is 
deemed to have received information on a notification when it has 
been published so that it is available to the Saver.  
 
9.3 Saver's notifications  
The Saver can send notifications regarding the Equity Savings 
Account Agreement to the Bank digitally through the Netbank 
service or through some other digital service offered or accepted by 
the Bank or by post, unless otherwise agreed. The Bank is deemed 
to have received information on a digitally delivered notification 
when it has been made available to the Bank, and if the notification 
was sent by post no later than on the seventh (7th) day after it was 
posted. 
 
10. Validity and termination of the Agreement  
10.1 Validity of the Agreement  
The Equity Savings Account Agreement is valid until further notice. 
 
10.2 Saver's right to terminate the Equity Savings Account 
Agreement and replacement of the service provider  
The Saver has the right to terminate the Equity Savings Account 
Agreement. The Agreement must be terminated in writing. The 
Saver is liable to ensure that the Deposited Funds subject to the 
terminated Equity Savings Account Agreement will be transferred 
or withdrawn as described below.  
 
In connection with the termination, the Saver has the right to require 
that the Deposited Funds be transferred to another service provider. 
In this case, the notice of termination must include a mention of 
which service provider the funds will be transferred to, i.e. with 
which service provider the Saver has concluded a new Equity 
Savings Account Agreement. The Bank shall transfer the Deposited 
Funds and information on the maximum deposit amount to the 
service provider mentioned in the notice within thirty (30) days 
following the receipt of the notice of termination and information on 
the new service provider. The Saver is liable for the settlement of 
the investments accepted by the new service provider before the 
termination of the Agreement. If the safe custody attached to

5. Accounting regarding the Equity Savings Account and 
annual reports  
The Bank shall keep records of the transactions in the Equity 
Savings Account and investments acquired with the Deposited 
Funds with their purchase and sales prices in a manner required by 
the Equity Savings Accounts. The Bank's accounting is considered 
reliable proof of the debt-to-asset ratio between the Bank and the 
Saver and the transactions in the Equity Savings Account unless the 
Saver proves otherwise.  
 
The Bank shall at least once a year provide the Saver with 
information on their Deposited Funds and their return, the charges, 
costs and fees debited as well as on other matters regarding the 
Equity Savings Account Agreement that have an essential meaning 
to the Saver.  
 
6. Charges, costs and fees  
The Saver is liable to pay the charges, costs and fees related to the 
opening, use, and maintaining of the Account, notifications sent by 
the Bank as well as the Safe Custody of the Deposited Funds and 
investments and orders executed with the Deposited Funds. The 
Saver is also liable to pay the charges, costs and fees based on other 
investment and ancillary services associated with the Equity 
Savings Account Agreement. Their amounts and determination 
bases are shown in the Bank's currently valid Tariff. The Bank has 
the right to debit the aforementioned charges, costs and fees to the 
Saver's Account.  
 
The Saver is liable to ensure that there is a sufficient amount of 
funds in the Equity Savings Account for the debiting of the charges, 
costs and fees. The Saver is also liable to pay any default interest 
accrued on the Bank's receivable and any other charges and costs 
arising from collecting the receivable.  
 
7. Amendments to the Terms and Conditions  
The Bank has the right to amend the terms and conditions of this 
Agreement for a reason attributable to legislation, an authoritative 
order or their interpretation and the Bank's corporate restructuring. 
The Bank also has the right to amend the terms and conditions of 
this Agreement due to a change to the market circumstances or 
practice, a service, the Bank's process related to the provision of a 
service, a system or some other technical matter or for some other 
corresponding reason and to correct a typing or other error in the 
terms and conditions.  
 
Furthermore, the Bank is entitled to amend the terms and conditions 
of this Agreement in other situations provided that the amendment 
will not reduce the Saver's rights or increase the Saver's obligations. 
The Bank shall inform the Saver in the manner laid down in sub-
clause 9.1 below of any amendment that increases the Saver's 
liabilities or reduces their rights and that does not result from a 
legislative amendment or from a decision by the authorities. Such 
an amendment will enter into force as of the date stated by the Bank 
but no earlier than at the beginning of the calendar month that starts 
after one (1) month from the date the Saver is deemed to have been 
notified of the amendment.  
 
The Bank shall inform the Saver of any amendments other than the 
ones specified above in the manner laid down in sub-clause 9.1 or 
9.2 of these Terms and Conditions. The aforementioned amendment 
enters into force as of the date stated by the Bank.  
 
The Saver is considered to have accepted the amendment and the 
Equity Savings Account Agreement continues as amended, unless 
the Saver terminates the Agreement by the stated date of entry into 
force of the amendment with immediate effect or before the stated 
date of entry into force of the amendment.  
 
8. Revision of the Tariff  
The Bank has the right to revise the Tariff.  
If the Bank revises a charge, cost or fee included in the Tariff, or if 
revising the Tariff results from a legislative amendment or a 
decision by the authorities, the Bank will inform the Saver of such a 
revision by publishing it in its Tariff or in the manner laid down in 
sub-clause 9.1 or 9.2 of these Terms and Conditions. If the Bank 
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If the Saver does not specify a new service provider, the Saver must 
sell the investments subject to the Equity Savings Account 
Agreement and withdraw the funds from the Equity Savings 
Account no later than within the aforementioned time limit of three 
(3) months.  
 
If the Saver's specification of the new service provider was not 
received within the time limit and the Saver has not withdrawn all 
the Deposited Funds or if the Equity Savings Account Agreement 
includes Deposited Funds that cannot be transferred and the Saver 
has not sold the investments in question, the Bank or the estate has 
or the liquidators have the right to act as stated in sub-clause 10.6 of 
these Terms and Conditions on the conversion of the funds into cash 
and payment of the funds to the Saver.  
 
The terminated Agreement ends once all the Deposited Funds have 
been transferred or withdrawn. 
 
10.4 The Bank's right to limit the use of a terminated Equity 
Savings Account Agreement  
The Bank is entitled to limit the Saver's right to place purchase 
orders of investments after the termination of an Equity Savings 
Account Agreement. The Bank is also entitled to otherwise limit the 
use of a terminated Equity Savings Account and the Safe Custody 
attached to it or giving of orders for a reason related to the transfer 
of the Deposited Funds.  
 
10.5 Charges, costs and fees of terminated Equity Savings 
Account Agreement  
In connection with the termination of the Agreement, the charges, 
costs and fees related to the Agreement will fall due for payment 
with immediate effect when the termination has become effective. 
Despite the termination, the Saver is liable to pay the charges, costs 
and fees associated with the Equity Savings Account Agreement in 
accordance with the Agreement until the expiry of the Agreement. 
 
10.6 Conversion of the Deposited Funds into cash and payment 
of the funds to the Saver by the Bank  
If the Saver has not sold and withdrawn or transferred all the 
Deposited Funds in connection with the termination of the 
Agreement in accordance with sub-clause 10.2, 10.3 or 10.4 of these 
Terms and Conditions, the Bank or the estate has or the liquidators 
have the right to convert the Deposited Funds into cash and pay 
them to the Saver regardless of any tax or other consequences. The 
funds will be converted into cash so that the Bank will sell the 
investments in the Safe Custody attached to the Equity Savings 
Account through a trading venue, if possible. The value of the 
investments upon the conversion is determined according to the 
actual sale price obtained from the sale of the investments of which 
the charges, costs and fees subject to the Tariff have been deducted. 
 
10.7 Expiry of the Equity Savings Account Agreement due to 
the Saver’s death 
The Equity Savings Account Agreement expires upon the death of 
the Saver. The right to the funds is assigned to the Saver’s 
beneficiaries. Upon expiry of the Equity Savings Account Bank will 
transfer the funds of the Equity Savings Account’s Safe Custody to 
a new Safe Custody that is opened in the name of death estate. Fund 
from the deposit account will be transferred to a separate deposit 
account that is in the name of the death estate. The Bank has the 
right to close the empty Equity Savings Account’s deposit account 
and the Safe Custody attached to it without a separate notice. 
 
11. Special terms and conditions applied to persons domiciled in 
the United States or in other countries subject to restrictions  
Investments will not be marketed to persons domiciled in the United 
States or other countries subject to restrictions. Neither will invest-
ment advice or such investment information that can be considered 
advice or a suggestion be offered to them. Persons domiciled in the 
United States or other countries subject to restrictions may not 
conclude an Equity Savings Account agreement or make invest-
ments by virtue of an Equity Savings Account Agreement. The 
Bank is entitled to limit the services offered under this Agreement 
to savers domiciled in the United States or other countries subject to 
restrictions without a separate notice. The Saver undertakes to 
notify the Bank immediately if they move outside Finland. 

the Account includes investments that the new service provider does 
not accept, the Saver must sell these investments as soon as 
possible, but no later than within seven (7) days following the 
termination of the Agreement. The terminated Agreement ends once 
any investments subject to the Equity Savings Account Agreement 
that the new service provider does not accept have been sold and the 
Deposited Funds have been transferred to the service provider 
mentioned in the notice of termination.  
 
If the Saver does not specify the new service provider in the notice 
of termination, the notice of termination is considered to be the 
notice of termination regarding the Equity Savings Account 
Agreement, including the Equity Savings Account and the Safe 
Custody attached to it. If there are Deposited Funds in the Equity 
Savings Account or in the Safe Custody attached to it, the Saver 
must sell the investments subject to the Equity Savings Account 
Agreement and withdraw the funds from the Equity Savings 
Account immediately, but no later than within thirty (30) days 
following the termination of the Agreement. The terminated 
Agreement ends once the investments subject to the Equity Savings 
Account Agreement have been sold and the funds in the equity 
savings account have been withdrawn.  
 
If the Saver has terminated the Equity Savings Account Agreement 
but has not taken the aforementioned measures and there are still 
Deposited Funds subject to the Equity Savings Account Agreement, 
the Bank has the right to act in the manner laid down in sub-clause 
10.6 of these Terms and Conditions on the conversion of the 
Deposited Funds into cash and payment of the funds to the Saver.  
 
If there are no Deposited Funds in the Equity Savings Account and 
the Safe Custody attached to it, the terminated Equity Savings 
Account Agreement will end within thirty (30) days following the 
reception of the notice of termination.  
 
The Saver may not terminate separately an individual service 
subject to the Equity Savings Account Agreement, such as the 
Equity Savings Account or Safe Custody attached to it.  
 
10.3 Termination of the Agreement by the Bank  
The Bank has the right to terminate the Equity Savings Account 
Agreement if the Saver repeatedly or demonstrating gross 
negligence neglects to comply with the Terms and Conditions of the 
Agreement and does not remedy the breach despite the Bank's 
written complaint.  
 
In addition, the Bank has the right to terminate the Equity Savings 
Account Agreement if the Bank has the right not to approve an 
order or the use of the Account or the Safe Custody attached to it or 
the right to close them due to financial or other sanctions imposed 
by the European Union or the United Nations' Security Council, or 
other sanctions, notifications or regulations issued by domestic and 
foreign authorities, such as the OFAC (Office of Foreign Assets 
Control).  
 
If the Bank has been placed in liquidation, corporate restructuring or 
bankruptcy or has otherwise lost its right to offer savings 
agreements, the Bank, the liquidator or the bankrupt's estate must 
without delay terminate the Equity Savings Account Agreement and 
transfer the Deposited Funds to another service provider the Saver 
has communicated to the Bank.  
 
The notice of termination shall be delivered to the Saver as laid 
down in sub-clause 9.1 of these Terms and Conditions. An 
invitation shall be attached to the notice of termination to notify the 
Bank, the liquidators or the estate within three (3) months of the 
service provider with which the Saver has concluded a new Equity 
Savings Account Agreement or to which the Deposited Funds can 
be transferred in some other manner. If the Safe Custody attached to 
the Account includes investments that the new service provider does 
not accept, the Saver must sell these investments as soon as 
possible, and in any case before the transfer of the Deposited Funds. 
The Bank shall transfer the Deposited Funds and information on the 
amount of the maximum deposit to the service provider mentioned 
in the Saver's notice.
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for the breach, the Saver's possible contribution to the loss, the 
consideration paid for a service, the Bank's possibilities to anticipate 
and prevent the damage and other circumstances. 
 
13.3 Liability by virtue of other agreements or the law  
In addition to what is agreed in this Agreement on liabilities, the 
service-specific terms and conditions contain provisions on the 
liability for possible damage in the case of services related to 
payment and securities orders, the custody service and other 
services associated with the set of agreements.  
 
These Terms and Conditions do not limit the Saver's rights under 
legislation governing book-entry accounts or securities accounts or 
other legislation on which agreements deviating from this 
legislation may not be concluded.  
 
13.4 Force majeure  
A contracting party is not liable for damage caused by non-
fulfilment of its obligations if the party can prove that the non-
fulfilment was due to an unusual or unpredictable obstacle beyond 
its control, the consequences of which it could not have prevented. 
Another prerequisite for releasing a contracting party from liability 
is that the affected contracting party has attempted to restrict the 
damage caused to the other party to the furthest extent possible. 
Examples of a force majeure are disruptions in the distribution of 
electricity, in data communications or in data systems, actions taken 
by the authorities, fires, natural catastrophes, earthquakes, wars or 
threats of war, insurrections, strikes, lockouts or other industrial 
actions.  
 
The Bank is not liable for any damage arising from a strike, 
blockade, lockout, boycott or other similar circumstance even if it 
did not concern the Bank directly or even if the Bank was a party to 
it. Furthermore, the Bank is not liable for any damage if the 
fulfilment of the obligations based on this Agreement is against its 
obligations laid down in other legislation.  
 
A contracting party is liable to notify the other party after being 
affected by a force majeure. The Bank may notify the Saver of a 
force majeure as stated in sub-clause 9.1 or 9.2 of these Terms and 
Conditions.uppfyllandet av förpliktelserna med stöd av detta avtal 
står i strid med bankens skyldigheter som bestäms någon annanstans 
i lag.  
 
14. Assignment of this Agreement  
The Bank is entitled, without the Saver's consent, to assign this 
Agreement with all its rights and obligations in full or in part to a 
company belonging at any given time to the same group with 
Nordea Bank Abp or in conjunction with a transfer of business to a 
party offering an equity savings account agreement.  
 
15. Out-of-court redress machanism  
If a dispute related to the Equity Savings Account Agreement 
cannot be resolved in negotiations between the parties, a consumer 
may turn to the Finnish Financial Ombudsman Bureau (FINE) (fine.
fi), which provides independent advice and guidance for customers 
free of charge. The Finnish Financial Ombudsman Bureau (FINE) 
and its Banking Complaints Board and Investment Complaints 
Board provide solution proposals in disputes. FINE does not handle 
disputes that are pending in or have been processed by the 
Consumer Disputes Board or a court of justice. The Investment 
Complaints Board gives recommendations for resolutions in 
disputes submitted to the board by non-professional customers and 
service providers. The proposals for resolutions concern the 
application of law, authoritative orders, good securities market 
practice, good insurance practice and agreement terms and 
conditions as well as procedures applied by service providers. They 
may also concern compensation amounts. The Investment 
Complaints Board does not handle claims targeted at other parties 
than companies providing investment services, fund companies or 
insurers providing insurance-based investment products. The easiest 
way to initiate the handling of a complaint is to send an online 
contact form available at www.fine.fi/en. 

12. A minor's Equity Savings Account Agreement  
The guardian of an underage Saver shall dispose of the Account and 
Safe Custody attached to it. If there are several guardians, they 
dispose of the Account jointly and severally and make decisions on 
the equity savings account agreement together, unless otherwise 
agreed between the guardians and the Bank or unless the duties of 
the guardians have been segregated by an authority's decision.  
 
Nevertheless, each guardian is also separately entitled to place to 
the Bank buy, subscription and sell orders and instructions 
concerning measures pertaining to a minor's assets in a Safe 
Custody attached to a minor's Account or assets entered in that, 
unless the Bank is notified otherwise in writing.  
 
The Bank must be notified of any changes in guardianship in 
writing.  
 
13. Liability  
13.1 Saver's liability  
The Saver is liable to compensate the Bank for any damage caused 
by the Saver's failure to fulfil their obligations under these Terms 
and Conditions. For instance, such damage may be extra costs 
arisen from a breach of an agreement. The Saver is liable for the 
delivery of payments, orders and notifications to the Bank. The 
Saver is liable for damage caused by submitting incorrect 
information to the Bank. In using the service, the Saver is liable to 
comply with the currently valid instructions and service descriptions 
issued by the Bank. 
 
13.2 The Bank's liability and limitation of liability  
The Bank is liable to only compensate the Saver for direct damage 
arisen from the Bank's action in breach of the Agreement. In such a 
case, as regards the Equity Savings Account, the Bank only 
compensates the interest agreed on the Account and possible default 
interest and the necessary and reasonable costs arising from 
investigating the damage, and refunds the service fees charged only 
insofar as they concern the negligence or error that caused the 
damage. 
 
The Bank is not liable for any indirect or consequential damage. 
Indirect damage includes, but is not limited to, loss of income, 
ungained income, damage caused by an obligation based on another 
agreement, or other comparable damage or damage incurred by a 
third party that is difficult to predict, which has been caused by the 
Bank's faulty procedure or measures arising from it.  
 
Similarly, the Bank is not liable for the financial result of 
operations, tax implications or risks involved in investing nor for 
any obstacles in data communications or telecommunications 
systems or for the overloading of data communications or 
telecommunications networks or for similar problems. The Bank is 
not liable for the operations, services and products offered by other 
service providers. Furthermore, the Bank is not liable for any losses 
due to any expiry of time-limits following the termination of the 
Agreement or when the Saver gives notice on the Agreement during 
the notice period if the Saver has not provided instructions for the 
said period.  
 
The Saver is not entitled to receive compensation from the Bank 
unless the Saver notifies the Bank of an error within a reasonable 
time from having detected the error or from the time the Saver 
should have detected the error.  
 
A Saver who has suffered loss must take reasonable measures to 
restrict the loss. If this is neglected, the Saver must bear the 
corresponding part of the damage.  
 
However, damages payable to the Saver by the Bank based on 
actions in breach of the law or an agreement can be conciliated, if 
the damages are unreasonable taking into consideration the reason
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As regards the Saver's Equity Savings Account, the Bank shall 
report to the Tax Administration the information required for 
taxation in accordance with the currently valid legislation. 
 
Upon the expiry of the Equity Savings Account Agreement due to 
the Saver's death, the Saver's beneficiaries shall be liable for the 
taxes and any comparable payments in accordance with the 
currently valid legislation.  
 
19. Service provider and supervising authority  
Nordea Bank Abp  
Satamaradankatu 5  
FI-00020 NORDEA  
Business ID: 2858394-9  
Telephone: +358 200 70 000 (local network charge/mobile call 
charge) (Nordea Customer Service)  
nordea.fi  
 
Nordea Bank Abp has been registered in the Trade Register 
maintained by the Finnish Patent and Registration Office. 
Nordea Bank Abp is domiciled in Helsinki.  
 
Contact information of Nordea Bank Abp's branches that serve 
customers is available at nordea.fi/en.  
 
Nordea Bank Abp's operations are supervised by and the licensing 
authority is:  
 
European Central Bank (ECB)  
Sonnemannstrasse 22  
D-60314 Frankfurt am Main, Germany  
Telephone: +49 69 1344 0  
ecb.europa.eu  
 
Nordea Bank Abp is supervised within the framework of its powers 
by:  
 
Finnish Financial Supervisory Authority  
Snellmaninkatu 6/PO Box 103  
FI-00101 Helsinki  
Telephone: +358 (0)9 18351  
Email: finanssivalvonta@finanssivalvonta.fi  
finanssivalvonta.fi  
 
In addition, the Consumer Ombudsman serves as the supervisory 
authority for consumer customers:  
 
Finnish Competition and Consumer Authority  
PO Box 5  
FI-00531 Helsinki  
Telephone: +358 29 505 3000 (switchboard)  
kkv.fi 

Consumers are also entitled to file a complaint with the Consumer 
Disputes Board (kuluttajariita.fi/en). Before filing a complaint with 
the Consumer Disputes Board, consumers must contact the 
consumer rights advisers at a Local Register Office 
(kuluttajaneuvonta.fi). However, the Board does not deal with 
matters related to securities.  
 
A Saver can also notify the Finnish Financial Supervisory Authority 
(www.finanssivalonta.fi) of the Bank's conduct.  
 
16. Applicable law and place of jurisdiction  
The Equity Savings Account Agreement is governed by Finnish 
law.  
 
Any disputes arising from this Agreement shall be settled at the 
District Court of Helsinki or at the district court of the Finnish 
municipality in the jurisdiction of which the Saver is domiciled or 
permanently resident. If the Saver does not have residence in 
Finland, disputes shall be settled in the District Court of Helsinki.  
 
17. Protection provided by the Deposit Guarantee Fund and the 
Investor Compensation Fund  
Funds deposited in the Equity Savings account Account are covered 
by the currently valid deposit guarantee in the scope provided for by 
law.  
 
The assets and financial instruments held by the Bank are covered 
by the currently valid investor compensation scheme to the extent 
provided for by the law. The Investor Compensation Fund 
compensates non-professional investors for up to 20,000 euros in 
the event of the Bank's insolvency. The investor compensation 
scheme does not cover deposits or any losses arising from 
fluctuations in the prices of securities. The Saver is not entitled to 
compensation from the Investor Compensation Fund if the Saver 
will receive compensation for the assets in question from the 
Deposit Guarantee Fund.  
 
18. Taxation  
The Saver is liable for any taxes and other charges comparable to 
taxes arising from the Agreement in accordance with the legislation 
valid at any given time. If the Bank has to pay such taxes or 
payments, the Saver undertakes to repay them to the Bank.  
 
The return received the Equity Savings Account Agreement is not 
considered taxable capital income until the return is withdrawn from 
the Equity Savings Account. The part of the Deposited Funds to be 
withdrawn that includes the Saver's financial transactions to the 
Account is not considered taxable capital income. The taxation of 
the Equity Savings Account may change and the taxation is based 
on the currently valid tax law.  
 
In connection with the withdrawal of funds, the Bank shall levy 
withholding tax or withhold tax at source on the return withdrawn in 
accordance with the currently valid legislation, and the Bank is 
liable for any other taxation possibly later falling within the Bank's 
scope of liability.  
 
Dividends obtained from the shares in the Account are also 
considered return. If dividends have been obtained from abroad on 
the basis of the funds deposited in the Account, the amount of the 
tax at source withheld by the source State on the dividends obtained 
from abroad is not, however, considered part of the return. If the 
source State of the dividends later refunds to the Saver tax at source 
levied on the dividends, this refund is considered return withdrawn 
from the Equity Savings Account in the year the refund was paid. 
The Saver must report the amount of the refunded tax at source to 
both the Bank and the Finnish Tax Administration. 
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Nordea logo
Special terms and conditions
 1. Equity Savings Account Agreement 
An Equity Savings Account Agreement is an agreement concluded in compliance with the Finnish act on equity savings accounts (ʽEquity Savings Accounts Act') between Nordea Bank Abp (the `Bank') and the Saver on the depositing of funds to the Saver's personal equity savings account designated in the Agreement to be invested in the investment alternatives specified in the Act. An Equity Savings Account agreement is composed of an equity savings account (ʽEguity Savings Account') and a book-entry account and safe custody of securities (ʽSafe Custody') attached to the Equity Savings Account, which are opened with this Agreement. 
The currently valid Equity Savings Accounts Act shall be applied to the Equity Savings Account Agreement. 
2. Equity Savings Account 
An Equity Savings Account is intended for the reception of financial transactions subject to an Equity Savings Account Agreement. An Equity Savings Account may only be used for the reception of the funds deposited in the Equity Savings Account from the Saver, for the payments arisen from the investing of the Deposited Funds and the reception of the proceeds from the sales of investments or returns on investments. Furthermore, the Bank may debit costs and fees to the account in accordance with the Agreement. The right to dispose of the funds in the account is vested with the Saver. 
3. Safe Custody attached to an Equity Savings Account 
The investments acquired with the funds in an Equity Savings Account shall be entered in Safe Custody in the name of the Saver, which is attached to the Equity Savings Account. Permitted investments subject to this Agreement which have been acquired with the funds deposited in accordance with the Equity Savings Account Agreement shall only be accepted for the Safe Custody attached to the Equity Savings Account. The Saver's existing investments cannot be transferred so as to become covered by the Equity Savings Account Agreement. 
The Safe Custody includes the preservation and administration of the account rights to book entries and securities in accordance with this Agreement and the Bank's currently valid General terms and conditions of book-entry accounts and safe custody of securities. 
4. Maximum permitted deposit amount in an Equity Savings Account 
The maximum amount of funds permitted by the Equity Savings Accounts Act valid at any given time, may be deposited in an Equity Savings Account. When calculating the maximum deposit amount, the return or sales proceeds paid on the funds subject to the Equity Savings Account Agreement shall not be taken into account. When calculating the maximum deposit amount, any withdrawals of funds made from the Equity Savings Account shall be deducted but no other charges, such as costs, fees or the purchase price of any investments. 
If the permitted maximum deposit amount is exceeded, the Saver is obliged and the Bank is entitled to refund the proportion exceeding the maximum amount to another account in the Saver's name with the Bank. 
Deposits to the Equity Savings Account shall be made through the other account that is in the Saver's name with the Bank.
5. Deposit interest 
The deposit interest on an Equity Savings Account is fixed at 0.00%. 
6. Interest paid instead of deposit interest 
Instead of deposit interest, the Bank may pay higher interest on the Equity Savings Account, which is valid either during a period specified by the Bank or until further notice, in which case the Bank is entitled to separately determine its end date. When the validity of the higher interest rate ends, the deposit interest paid on the account will be readjusted to the deposit interest rate subject to the terms and conditions of the account agreement without a separate notice on the next calendar day. The Bank shall announce the value of any interest rate paid instead of the deposit interest on the Bank's website (at nordea.fi). This information shall also be available at the Bank's branches located in Finland. 
7. Calculation method and payment of deposit interest 
The Bank shall pay deposit interest as of the value date of a deposit until each withdrawal date, excluding the withdrawal date, or as of the date permitted by the currently valid law. 
The deposit interest is calculated by calendar month on the lowest balance of the month according to actual calendar days using 365/366 as the divisor. If on any day of the month the balance of the account is zero or the account is overdrawn, no deposit interest is paid for this month. No deposit interest is paid for the opening and closing month of the account if the funds have not been in the account for the entire opening or closing month. 
The deposit interest is paid to the account annually during the month following the end of the calendar year. 
What has been said above about the method of calculation and payment of deposit interest is also applicable to the calculation and payment of any interest paid instead of deposit interest.
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8. Withdrawing funds from an Equity Savings Account 
The funds in the account can be withdrawn in one or more instalments. The withdrawals shall be made through the other account that is in the Saver's name with the Bank. The Saver is liable for any taxes and other charges comparable to taxes arising from the Agreement in accordance with the currently valid legislation. In connection with the withdrawal of funds, the Bank shall levy withholding tax or withhold tax at source on the return withdrawn in accordance with the currently valid legislation. 
The Bank has the right to temporarily limit withdrawals from an Equity Savings Account, for instance, when the current value of the Deposited Funds is determined in connection with corporate events. 
9. Suspension of saving 
The Saver has the right to suspend making transactions to the Equity Savings Account at any time. In such a case, the Agreement will remain in force in other respects under the same terms and conditions. 
10. Prohibition of donation 
The Deposited Funds in accordance with the Agreement may not be donated in full or in part. Any donations made against the prohibition shall be comparable to withdrawing funds from the account. 
11. Investing the funds in an Equity Savings Account 
The Saver decides on the investing of the Deposited Funds. The Saver may invest funds they have deposited by placing an order for a permitted investment alternative. The Bank's currently valid general terms and conditions of orders to buy and sell securities shall be applied to orders placed by the Saver. The purchase price and costs of the investments shall be debited to the Equity Savings Account and the funds obtained from the sales of the investments shall be paid to the Equity Savings Account. The Saver is obliged to ensure that there is a sufficient amount of funds in the Equity Savings Account for the execution of the orders placed. 
If the Bank offers other investment services or ancillary services associated with an Equity Savings Account Agreement than what is provided for or expressly referred to in this Agreement (such as asset management), service-specific terms and conditions shall be applied to the investment service in question by virtue of a separate agreement. 
12. Permitted investment alternatives 
Deposited Funds may be invested in one or more investment alternatives permitted by the currently valid Equity Savings Accounts Act the safe custody of which and the execution or intermediation of the related orders the Bank offers at any given time. In accordance with the valid Act, permitted investment alternatives are shares of a limited liability company or corresponding shares of another entity as well as a Certificate of Deposit of such a right which is traded on a regulated market or on a Multilateral Trading Facility in Europe or which is the object of comparable trading outside the European Economic Area. Furthermore, it is required that the disclosure obligation referred to in the Equity Savings Accounts Act shall be applied to the issuer. A permitted investment alternative may also be shares of a limited liability company or corresponding shares of another entity as well as a Certificate of Deposit of such a right the issuance terms and conditions of which include an undertaking to place the security in question for trading in the aforementioned trading system within one (1) year of the issuance. 
The Bank has the right to impose and change geographical or other market, trading venue or investment alternative specific restrictions or corporate event specific restrictions for technical or other reasons or for reasons associated with the Bank's service offering. 
The Deposited Funds may not be invested in securities referred to in the Finnish Securities Markets Act of the issuer's total volume of shares or voting rights the Saver owns at least one-tenth or may exercise direct or indirect control corresponding to ownership equivalent to at least one-tenth. 
The Saver shall take immediate measures to sell any investments that are in breach of the law, this Agreement or the restrictions set by the Bank. 
13. Saver's financial liability 
The Saver shall be aware of the risks related to investing. The Saver is liable for the financial outcome and tax consequences of its actions and investment decisions. This liability is vested with the Saver regardless of whether the Bank has provided investment advice to the Saver or not. The Saver shall be aware that an investment decision cannot be based merely on the marketing of and marketing material on an investment instrument but it should be based on the overall information on the instrument. The Saver shall independently assess the tax treatment associated with the investment. 
14. Charges, costs and fees 
The Bank debits the charges, costs and fees subject to the currently valid tariff to the Saver's Equity Savings Account. 
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15. Processing of personal data 
As the data controller, the Bank processes personal data to deliver products and services that have been agreed on between the parties and for other purposes, such as to comply with laws and other regulations. Detailed information on the Bank's processing of personal data is available in Nordea's privacy policy on the Bank's website or can be obtained by contacting the Bank. The privacy policy contains information about the rights in connection with the processing of personal data, such as the access to information, rectification and data portability. 
The Saver's personal credit information may be used when concluding agreements on investment services or when handling the Saver's investment orders. Credit information is obtained from Suomen Asiakastieto Oy's credit information register.
16. Applicable terms and conditions 
The Special and General Terms and Conditions of equity savings account agreements as well as the General terms of book-entry accounts and safe custody of securities shall be applied to this Equity Savings Account Agreement. Moreover, the currently valid General terms and conditions of payment transmission and the General terms and conditions of orders to buy and sell securities shall be applied to this Agreement. Should the applicable terms and conditions be in conflict with each other, the terms and conditions of equity savings account agreements shall prevail. 
17. Saver's assurance 
By signing this Equity Savings Account Agreement, the Saver herewith assures that the Saver does not have any other valid equity savings account agreements. 
The Saver has received the Special and General Terms and Conditions of equity savings account agreements, the General terms of book-entry accounts and safe custody of securities, the General terms and conditions of payment transmission and the General terms and conditions of orders to buy and sell securities and accepts to be bound by them. 
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4. Restrictions associated with the use of the Account, Safe Custody and orders 
4.1 Prohibited activities 
The use of the Equity Savings Account Agreement, the Equity Savings Account, Safe Custody and the related services in breach of the law or authoritative orders or contrary to good practice or for any activities in breach of these or in a manner that may cause damage or risk of damage to the Bank or any third party is strictly prohibited. 
4.2 The Bank's right not to accept the use of the Account or an order placed 
The Bank has the right not to accept the use of the Account or an order placed 
  • if the Bank has not been provided with the information referred     to in clause 2 above, or information requested by the Bank on the     basis of the law or an authoritative order, 
  • if the signature on a document intended for a withdrawal or     placing an order differs from the specimen signature in the     Bank's possession, 
  • if the Saver or an Authorised User of the Account has not been     identified in the manner required by the Bank or if the Saver or     an Authorised User of the Account cannot reliably verify their>     identity, 
  • if the authorisation does not meet the requirements set by the     Bank, 
  • if the use of the Account or placing of orders violates, directly or     indirectly, financial or other sanctions imposed by the European     Union or the United Nations' Security Council, or other     sanctions, notices or orders issued by domestic or foreign     authorities or other corresponding parties, such as the OFAC     (Office of Foreign Assets Control), 
  • for a reason attributable to the law or other authoritative order, 
  • if the Bank has otherwise reason to suspect that an order breaches     the Agreement, the law or authoritative orders or is contrary to     good practice or that the Account and the Safe Custody attached     to it have been used for any activity in breach of these or in a     manner that may cause damage or risk of damage to the Bank or     any third party, or 
  • if there are other grounds for refusal mentioned in the terms and     conditions of the Bank's services. 
The Bank has the right to restrict the use of the Account or placing of orders outside the Bank's branches for security reasons.
4.3 The bank's right to close the Account and the Safe Custody attached to it 
The Bank has the right to close the Account and the Safe Custody attached to it 
  • if the Saver continuously neglects to deliver to the Bank     information referred to in clause 2 above or information     requested by the Bank on the basis of the law or an authoritative     order, 
  • if a person empowered with an enduring power of attorney     certified by a local registry office and the Saver cannot agree on     the orders or the use of the Account, 
  • if a guardian is appointed to the Saver, 
  • if the lawful prerequisites for set-off have been fulfilled, 
  • if charges or costs related to the Agreement have not been paid, 
  • if the Saver, an Authorised User of the Account or the Deposited     Funds in the account are directly or indirectly subject to financial     or other sanctions imposed by the European Union or the United     Nations' Security Council, or other sanctions, notices or orders     issued by domestic or foreign authorities or other corresponding     parties, such as the OFAC (Office of Foreign Assets Control), 
  • if the Bank has reason to suspect that an order breaches the     Agreement, the law or authoritative orders or is contrary to good     practice or that the Account and the Safe Custody attached to it     has been used for any activity in breach of these or in a manner     that may cause damage or risk of damage to the Bank or any     third party, or 
  • for a reason attributable to the law or other authoritative order.
The Bank shall notify the Saver of the closing of the Account and the Safe Custody attached to it afterwards if the notification is not prohibited by the law.  
1. Definitions 
1.1 Tariff 
Tariff' refers to the tariffs on the Bank's services, which are available on the Bank's website or at the Bank's branches in Finland.
1.2 Deposited Funds 
`Deposited Funds' refer to financial transactions made to the saver's Equity Savings Account and the investments acquired for investing the Deposited Funds and the returns accrued on these investments. 
1.3 Account 
The `Account' is an Equity Savings Account to which the saver makes financial transactions in accordance with the Equity Savings Account Agreement. 
1.4 Authorised User of the Account 
`An Authorised User of the Account' is a person whose right to dispose of the Account is based on legal representation or authorisation by the saver. 
The right of the Authorised User of the Account does not include the right to use the safe custody attached to the Account or place orders concerning investments, but the saver must give a separate authorisation for this unless the right of representation is based on the law. 
What is stated below in clauses 2 and 4 about an Authorised User of the Account is also applicable to a person who has the right based on an authorisation or on the law to use the Safe Custody attached to the Account and/or place orders on investments on behalf of the saver. 
1.5 Saver 
`Saver' refers to a party with whom the Bank has concluded an Equity Savings Account agreement and to whom the Bank owes the funds in the Account and who can dispose of the Account and any funds in it any way the party wishes, under the restrictions laid down in this Agreement and in the Equity Savings Account Act. 
2. Information provided to the Bank 
The Bank must be provided with information in accordance with the currently valid legislation and other information separately required by the Bank. The person concluding an Equity Savings Account Agreement is liable to provide information on themselves and on the Saver. The Saver is liable to provide information on themselves and on the Authorised Users of the Account. An Authorised User of the Account is obliged to provide information on themselves. In addition, a specimen signature must be provided to the Bank at the Bank's request. 
The Bank is entitled to use the aforementioned information and specimen signatures which it has already received.
The Saver and Authorised User of the Account are liable to inform the Bank if there are changes to the information required by the Bank at any given time, such as name, address, the Saver's tax status or personal identity number. The Bank is not liable for any damage caused by the fact that the Saver or an Authorised User of the Account has not informed the Bank of the changes given, such as the expiry of a person's right to use the Account. 
The Bank also has the right to acquire the information from the Population Register Centre and other public registers maintained by the authorities or from other reliable sources. If the Saver wishes the post sent by the Bank to be delivered to another address than the address registered in the population register or other official register, the Saver must expressly inform the Bank thereof.
 3. Language 
During the validity of the Agreement, the parties may communicate in Finnish or Swedish as agreed. Should the Saver prefer to use a language other than Finnish or Swedish, this requires the Bank's consent, and the Saver is liable for acquiring interpretation service and paying the ensuing costs. 
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adds a new charge, cost or fee which does not arise from a legislative amendment or a decision by the authorities, the Bank will inform the Saver of the revision in the manner laid down in sub-clause 9.1 of these Terms and Conditions. 
The revision of the Tariff will enter into force as of the date notified by the Bank, however, not earlier than from the beginning of the calendar month that starts one (1) month from the date the Saver is deemed to have been notified of the revision or the change has been published in the Tariff, unless otherwise laid down in a legislative amendment or a decision by the authorities. 
The Saver is considered to have accepted the amendment and the Equity Savings Account Agreement continues as amended, unless the Saver terminates the Agreement by the stated date of entry into force of the amendment with immediate effect or before the stated date of entry into force of the amendment. 
9. Communications between the Bank and the Saver 
9.1 Notifications delivered to the Saver by the Bank 
The Bank shall deliver notifications to the Saver digitally through the Netbank service or some other digital service offered or accepted by the Bank, or if this is not possible, by post to the address which is known to the Bank in accordance 
with these General Terms and Conditions. 
The Saver is deemed to have received information on a digitally delivered notification when it has been made available to the Saver, and if the notification was sent by post no later than on the seventh (7th) day after it was posted. 
9.2 Notifications generally made available by the Bank 
The Bank will publish notifications on its website, at its branches in Finland, in a national newspaper or make them otherwise available to the public. The Bank is entitled to make a notification available in the aforementioned manner if the notification is not to be delivered in accordance with sub-clause 9.1 of the terms and conditions of the Equity Savings Account Agreement. The Saver is deemed to have received information on a notification when it has been published so that it is available to the Saver. 
9.3 Saver's notifications 
The Saver can send notifications regarding the Equity Savings Account Agreement to the Bank digitally through the Netbank service or through some other digital service offered or accepted by the Bank or by post, unless otherwise agreed. The Bank is deemed to have received information on a digitally delivered notification when it has been made available to the Bank, and if the notification was sent by post no later than on the seventh (7th) day after it was posted.
10. Validity and termination of the Agreement 
10.1 Validity of the Agreement 
The Equity Savings Account Agreement is valid until further notice.
10.2 Saver's right to terminate the Equity Savings Account Agreement and replacement of the service provider 
The Saver has the right to terminate the Equity Savings Account Agreement. The Agreement must be terminated in writing. The Saver is liable to ensure that the Deposited Funds subject to the terminated Equity Savings Account Agreement will be transferred or withdrawn as described below. 
In connection with the termination, the Saver has the right to require that the Deposited Funds be transferred to another service provider. In this case, the notice of termination must include a mention of which service provider the funds will be transferred to, i.e. with which service provider the Saver has concluded a new Equity Savings Account Agreement. The Bank shall transfer the Deposited Funds and information on the maximum deposit amount to the service provider mentioned in the notice within thirty (30) days following the receipt of the notice of termination and information on the new service provider. The Saver is liable for the settlement of the investments accepted by the new service provider before the termination of the Agreement. If the safe custody attached to
5. Accounting regarding the Equity Savings Account and annual reports 
The Bank shall keep records of the transactions in the Equity Savings Account and investments acquired with the Deposited Funds with their purchase and sales prices in a manner required by the Equity Savings Accounts. The Bank's accounting is considered reliable proof of the debt-to-asset ratio between the Bank and the Saver and the transactions in the Equity Savings Account unless the Saver proves otherwise. 
The Bank shall at least once a year provide the Saver with information on their Deposited Funds and their return, the charges, costs and fees debited as well as on other matters regarding the Equity Savings Account Agreement that have an essential meaning to the Saver. 
6. Charges, costs and fees 
The Saver is liable to pay the charges, costs and fees related to the opening, use, and maintaining of the Account, notifications sent by the Bank as well as the Safe Custody of the Deposited Funds and investments and orders executed with the Deposited Funds. The Saver is also liable to pay the charges, costs and fees based on other investment and ancillary services associated with the Equity Savings Account Agreement. Their amounts and determination bases are shown in the Bank's currently valid Tariff. The Bank has the right to debit the aforementioned charges, costs and fees to the Saver's Account. 
The Saver is liable to ensure that there is a sufficient amount of funds in the Equity Savings Account for the debiting of the charges, costs and fees. The Saver is also liable to pay any default interest accrued on the Bank's receivable and any other charges and costs arising from collecting the receivable. 
7. Amendments to the Terms and Conditions 
The Bank has the right to amend the terms and conditions of this Agreement for a reason attributable to legislation, an authoritative order or their interpretation and the Bank's corporate restructuring. The Bank also has the right to amend the terms and conditions of this Agreement due to a change to the market circumstances or practice, a service, the Bank's process related to the provision of a service, a system or some other technical matter or for some other corresponding reason and to correct a typing or other error in the terms and conditions. 
Furthermore, the Bank is entitled to amend the terms and conditions of this Agreement in other situations provided that the amendment will not reduce the Saver's rights or increase the Saver's obligations. 
The Bank shall inform the Saver in the manner laid down in sub-clause 9.1 below of any amendment that increases the Saver's liabilities or reduces their rights and that does not result from a legislative amendment or from a decision by the authorities. Such an amendment will enter into force as of the date stated by the Bank but no earlier than at the beginning of the calendar month that starts after one (1) month from the date the Saver is deemed to have been notified of the amendment. 
The Bank shall inform the Saver of any amendments other than the ones specified above in the manner laid down in sub-clause 9.1 or 9.2 of these Terms and Conditions. The aforementioned amendment enters into force as of the date stated by the Bank. 
The Saver is considered to have accepted the amendment and the Equity Savings Account Agreement continues as amended, unless the Saver terminates the Agreement by the stated date of entry into force of the amendment with immediate effect or before the stated date of entry into force of the amendment. 
8. Revision of the Tariff 
The Bank has the right to revise the Tariff. 
If the Bank revises a charge, cost or fee included in the Tariff, or if revising the Tariff results from a legislative amendment or a decision by the authorities, the Bank will inform the Saver of such a revision by publishing it in its Tariff or in the manner laid down in sub-clause 9.1 or 9.2 of these Terms and Conditions. If the Bank 
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If the Saver does not specify a new service provider, the Saver must sell the investments subject to the Equity Savings Account Agreement and withdraw the funds from the Equity Savings Account no later than within the aforementioned time limit of three (3) months. 
If the Saver's specification of the new service provider was not received within the time limit and the Saver has not withdrawn all the Deposited Funds or if the Equity Savings Account Agreement includes Deposited Funds that cannot be transferred and the Saver has not sold the investments in question, the Bank or the estate has or the liquidators have the right to act as stated in sub-clause 10.6 of these Terms and Conditions on the conversion of the funds into cash and payment of the funds to the Saver. 
The terminated Agreement ends once all the Deposited Funds have been transferred or withdrawn.
10.4 The Bank's right to limit the use of a terminated Equity Savings Account Agreement 
The Bank is entitled to limit the Saver's right to place purchase orders of investments after the termination of an Equity Savings Account Agreement. The Bank is also entitled to otherwise limit the use of a terminated Equity Savings Account and the Safe Custody attached to it or giving of orders for a reason related to the transfer of the Deposited Funds. 
10.5 Charges, costs and fees of terminated Equity Savings Account Agreement 
In connection with the termination of the Agreement, the charges, costs and fees related to the Agreement will fall due for payment with immediate effect when the termination has become effective. Despite the termination, the Saver is liable to pay the charges, costs and fees associated with the Equity Savings Account Agreement in accordance with the Agreement until the expiry of the Agreement.
10.6 Conversion of the Deposited Funds into cash and payment of the funds to the Saver by the Bank 
If the Saver has not sold and withdrawn or transferred all the Deposited Funds in connection with the termination of the Agreement in accordance with sub-clause 10.2, 10.3 or 10.4 of these Terms and Conditions, the Bank or the estate has or the liquidators have the right to convert the Deposited Funds into cash and pay them to the Saver regardless of any tax or other consequences. The funds will be converted into cash so that the Bank will sell the investments in the Safe Custody attached to the Equity Savings Account through a trading venue, if possible. The value of the investments upon the conversion is determined according to the actual sale price obtained from the sale of the investments of which the charges, costs and fees subject to the Tariff have been deducted.
10.7 Expiry of the Equity Savings Account Agreement due to the Saver’s death
The Equity Savings Account Agreement expires upon the death of the Saver. The right to the funds is assigned to the Saver’s beneficiaries. Upon expiry of the Equity Savings Account Bank will transfer the funds of the Equity Savings Account’s Safe Custody to a new Safe Custody that is opened in the name of death estate. Fund from the deposit account will be transferred to a separate deposit account that is in the name of the death estate. The Bank has the right to close the empty Equity Savings Account’s deposit account and the Safe Custody attached to it without a separate notice.
11. Special terms and conditions applied to persons domiciled in the United States or in other countries subject to restrictions 
Investments will not be marketed to persons domiciled in the United States or other countries subject to restrictions. Neither will invest-ment advice or such investment information that can be considered advice or a suggestion be offered to them. Persons domiciled in the United States or other countries subject to restrictions may not conclude an Equity Savings Account agreement or make invest-ments by virtue of an Equity Savings Account Agreement. The Bank is entitled to limit the services offered under this Agreement to savers domiciled in the United States or other countries subject to restrictions without a separate notice. The Saver undertakes to notify the Bank immediately if they move outside Finland. 
the Account includes investments that the new service provider does not accept, the Saver must sell these investments as soon as possible, but no later than within seven (7) days following the termination of the Agreement. The terminated Agreement ends once any investments subject to the Equity Savings Account Agreement that the new service provider does not accept have been sold and the Deposited Funds have been transferred to the service provider mentioned in the notice of termination. 
If the Saver does not specify the new service provider in the notice of termination, the notice of termination is considered to be the notice of termination regarding the Equity Savings Account Agreement, including the Equity Savings Account and the Safe Custody attached to it. If there are Deposited Funds in the Equity Savings Account or in the Safe Custody attached to it, the Saver must sell the investments subject to the Equity Savings Account Agreement and withdraw the funds from the Equity Savings Account immediately, but no later than within thirty (30) days following the termination of the Agreement. The terminated Agreement ends once the investments subject to the Equity Savings Account Agreement have been sold and the funds in the equity savings account have been withdrawn. 
If the Saver has terminated the Equity Savings Account Agreement but has not taken the aforementioned measures and there are still Deposited Funds subject to the Equity Savings Account Agreement, the Bank has the right to act in the manner laid down in sub-clause 10.6 of these Terms and Conditions on the conversion of the Deposited Funds into cash and payment of the funds to the Saver. 
If there are no Deposited Funds in the Equity Savings Account and the Safe Custody attached to it, the terminated Equity Savings Account Agreement will end within thirty (30) days following the reception of the notice of termination. 
The Saver may not terminate separately an individual service subject to the Equity Savings Account Agreement, such as the Equity Savings Account or Safe Custody attached to it. 
10.3 Termination of the Agreement by the Bank 
The Bank has the right to terminate the Equity Savings Account Agreement if the Saver repeatedly or demonstrating gross negligence neglects to comply with the Terms and Conditions of the Agreement and does not remedy the breach despite the Bank's written complaint. 
In addition, the Bank has the right to terminate the Equity Savings Account Agreement if the Bank has the right not to approve an order or the use of the Account or the Safe Custody attached to it or the right to close them due to financial or other sanctions imposed by the European Union or the United Nations' Security Council, or other sanctions, notifications or regulations issued by domestic and foreign authorities, such as the OFAC (Office of Foreign Assets Control). 
If the Bank has been placed in liquidation, corporate restructuring or bankruptcy or has otherwise lost its right to offer savings agreements, the Bank, the liquidator or the bankrupt's estate must without delay terminate the Equity Savings Account Agreement and transfer the Deposited Funds to another service provider the Saver has communicated to the Bank. 
The notice of termination shall be delivered to the Saver as laid down in sub-clause 9.1 of these Terms and Conditions. An invitation shall be attached to the notice of termination to notify the Bank, the liquidators or the estate within three (3) months of the service provider with which the Saver has concluded a new Equity Savings Account Agreement or to which the Deposited Funds can be transferred in some other manner. If the Safe Custody attached to the Account includes investments that the new service provider does not accept, the Saver must sell these investments as soon as possible, and in any case before the transfer of the Deposited Funds. The Bank shall transfer the Deposited Funds and information on the amount of the maximum deposit to the service provider mentioned in the Saver's notice.
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for the breach, the Saver's possible contribution to the loss, the consideration paid for a service, the Bank's possibilities to anticipate and prevent the damage and other circumstances.
13.3 Liability by virtue of other agreements or the law 
In addition to what is agreed in this Agreement on liabilities, the service-specific terms and conditions contain provisions on the liability for possible damage in the case of services related to payment and securities orders, the custody service and other services associated with the set of agreements. 
These Terms and Conditions do not limit the Saver's rights under legislation governing book-entry accounts or securities accounts or other legislation on which agreements deviating from this legislation may not be concluded. 
13.4 Force majeure 
A contracting party is not liable for damage caused by non-fulfilment of its obligations if the party can prove that the non-fulfilment was due to an unusual or unpredictable obstacle beyond its control, the consequences of which it could not have prevented. Another prerequisite for releasing a contracting party from liability is that the affected contracting party has attempted to restrict the damage caused to the other party to the furthest extent possible. Examples of a force majeure are disruptions in the distribution of electricity, in data communications or in data systems, actions taken by the authorities, fires, natural catastrophes, earthquakes, wars or threats of war, insurrections, strikes, lockouts or other industrial actions. 
The Bank is not liable for any damage arising from a strike, blockade, lockout, boycott or other similar circumstance even if it did not concern the Bank directly or even if the Bank was a party to it. Furthermore, the Bank is not liable for any damage if the fulfilment of the obligations based on this Agreement is against its obligations laid down in other legislation. 
A contracting party is liable to notify the other party after being affected by a force majeure. The Bank may notify the Saver of a force majeure as stated in sub-clause 9.1 or 9.2 of these Terms and Conditions.uppfyllandet av förpliktelserna med stöd av detta avtal står i strid med bankens skyldigheter som bestäms någon annanstans i lag. 
14. Assignment of this Agreement 
The Bank is entitled, without the Saver's consent, to assign this Agreement with all its rights and obligations in full or in part to a company belonging at any given time to the same group with Nordea Bank Abp or in conjunction with a transfer of business to a party offering an equity savings account agreement. 
15. Out-of-court redress machanism 
If a dispute related to the Equity Savings Account Agreement cannot be resolved in negotiations between the parties, a consumer may turn to the Finnish Financial Ombudsman Bureau (FINE) (fine.fi), which provides independent advice and guidance for customers free of charge. The Finnish Financial Ombudsman Bureau (FINE) and its Banking Complaints Board and Investment Complaints Board provide solution proposals in disputes. FINE does not handle disputes that are pending in or have been processed by the Consumer Disputes Board or a court of justice. The Investment Complaints Board gives recommendations for resolutions in disputes submitted to the board by non-professional customers and service providers. The proposals for resolutions concern the application of law, authoritative orders, good securities market practice, good insurance practice and agreement terms and conditions as well as procedures applied by service providers. They may also concern compensation amounts. The Investment Complaints Board does not handle claims targeted at other parties than companies providing investment services, fund companies or insurers providing insurance-based investment products. The easiest way to initiate the handling of a complaint is to send an online contact form available at www.fine.fi/en. 
12. A minor's Equity Savings Account Agreement 
The guardian of an underage Saver shall dispose of the Account and Safe Custody attached to it. If there are several guardians, they dispose of the Account jointly and severally and make decisions on the equity savings account agreement together, unless otherwise agreed between the guardians and the Bank or unless the duties of the guardians have been segregated by an authority's decision. 
Nevertheless, each guardian is also separately entitled to place to the Bank buy, subscription and sell orders and instructions concerning measures pertaining to a minor's assets in a Safe Custody attached to a minor's Account or assets entered in that, unless the Bank is notified otherwise in writing. 
The Bank must be notified of any changes in guardianship in writing. 
13. Liability 
13.1 Saver's liability 
The Saver is liable to compensate the Bank for any damage caused by the Saver's failure to fulfil their obligations under these Terms and Conditions. For instance, such damage may be extra costs arisen from a breach of an agreement. The Saver is liable for the delivery of payments, orders and notifications to the Bank. The Saver is liable for damage caused by submitting incorrect information to the Bank. In using the service, the Saver is liable to comply with the currently valid instructions and service descriptions issued by the Bank.
13.2 The Bank's liability and limitation of liability 
The Bank is liable to only compensate the Saver for direct damage arisen from the Bank's action in breach of the Agreement. In such a case, as regards the Equity Savings Account, the Bank only compensates the interest agreed on the Account and possible default interest and the necessary and reasonable costs arising from investigating the damage, and refunds the service fees charged only insofar as they concern the negligence or error that caused the damage.
The Bank is not liable for any indirect or consequential damage. Indirect damage includes, but is not limited to, loss of income, ungained income, damage caused by an obligation based on another agreement, or other comparable damage or damage incurred by a third party that is difficult to predict, which has been caused by the Bank's faulty procedure or measures arising from it. 
Similarly, the Bank is not liable for the financial result of operations, tax implications or risks involved in investing nor for any obstacles in data communications or telecommunications systems or for the overloading of data communications or telecommunications networks or for similar problems. The Bank is not liable for the operations, services and products offered by other service providers. Furthermore, the Bank is not liable for any losses due to any expiry of time-limits following the termination of the Agreement or when the Saver gives notice on the Agreement during the notice period if the Saver has not provided instructions for the said period. 
The Saver is not entitled to receive compensation from the Bank unless the Saver notifies the Bank of an error within a reasonable time from having detected the error or from the time the Saver should have detected the error. 
A Saver who has suffered loss must take reasonable measures to restrict the loss. If this is neglected, the Saver must bear the corresponding part of the damage. 
However, damages payable to the Saver by the Bank based on actions in breach of the law or an agreement can be conciliated, if the damages are unreasonable taking into consideration the reason
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As regards the Saver's Equity Savings Account, the Bank shall report to the Tax Administration the information required for taxation in accordance with the currently valid legislation.
Upon the expiry of the Equity Savings Account Agreement due to the Saver's death, the Saver's beneficiaries shall be liable for the taxes and any comparable payments in accordance with the currently valid legislation. 
19. Service provider and supervising authority 
Nordea Bank Abp 
Satamaradankatu 5 
FI-00020 NORDEA 
Business ID: 2858394-9 
Telephone: +358 200 70 000 (local network charge/mobile call charge) (Nordea Customer Service) 
nordea.fi 
Nordea Bank Abp has been registered in the Trade Register maintained by the Finnish Patent and Registration Office.
Nordea Bank Abp is domiciled in Helsinki. 
Contact information of Nordea Bank Abp's branches that serve customers is available at nordea.fi/en. 
Nordea Bank Abp's operations are supervised by and the licensing authority is: 
European Central Bank (ECB) 
Sonnemannstrasse 22 
D-60314 Frankfurt am Main, Germany 
Telephone: +49 69 1344 0 
ecb.europa.eu 
Nordea Bank Abp is supervised within the framework of its powers by: 
Finnish Financial Supervisory Authority 
Snellmaninkatu 6/PO Box 103 
FI-00101 Helsinki 
Telephone: +358 (0)9 18351 
Email: finanssivalvonta@finanssivalvonta.fi 
finanssivalvonta.fi 
In addition, the Consumer Ombudsman serves as the supervisory authority for consumer customers: 
Finnish Competition and Consumer Authority 
PO Box 5 
FI-00531 Helsinki 
Telephone: +358 29 505 3000 (switchboard) 
kkv.fi 
Consumers are also entitled to file a complaint with the Consumer Disputes Board (kuluttajariita.fi/en). Before filing a complaint with the Consumer Disputes Board, consumers must contact the consumer rights advisers at a Local Register Office (kuluttajaneuvonta.fi). However, the Board does not deal with matters related to securities. 
A Saver can also notify the Finnish Financial Supervisory Authority (www.finanssivalonta.fi) of the Bank's conduct. 
16. Applicable law and place of jurisdiction 
The Equity Savings Account Agreement is governed by Finnish law. 
Any disputes arising from this Agreement shall be settled at the District Court of Helsinki or at the district court of the Finnish municipality in the jurisdiction of which the Saver is domiciled or permanently resident. If the Saver does not have residence in Finland, disputes shall be settled in the District Court of Helsinki. 
17. Protection provided by the Deposit Guarantee Fund and the Investor Compensation Fund 
Funds deposited in the Equity Savings account Account are covered by the currently valid deposit guarantee in the scope provided for by law. 
The assets and financial instruments held by the Bank are covered by the currently valid investor compensation scheme to the extent provided for by the law. The Investor Compensation Fund compensates non-professional investors for up to 20,000 euros in the event of the Bank's insolvency. The investor compensation scheme does not cover deposits or any losses arising from fluctuations in the prices of securities. The Saver is not entitled to compensation from the Investor Compensation Fund if the Saver will receive compensation for the assets in question from the Deposit Guarantee Fund. 
18. Taxation 
The Saver is liable for any taxes and other charges comparable to taxes arising from the Agreement in accordance with the legislation valid at any given time. If the Bank has to pay such taxes or payments, the Saver undertakes to repay them to the Bank. 
The return received the Equity Savings Account Agreement is not considered taxable capital income until the return is withdrawn from the Equity Savings Account. The part of the Deposited Funds to be withdrawn that includes the Saver's financial transactions to the Account is not considered taxable capital income. The taxation of the Equity Savings Account may change and the taxation is based on the currently valid tax law. 
In connection with the withdrawal of funds, the Bank shall levy withholding tax or withhold tax at source on the return withdrawn in accordance with the currently valid legislation, and the Bank is liable for any other taxation possibly later falling within the Bank's scope of liability. 
Dividends obtained from the shares in the Account are also considered return. If dividends have been obtained from abroad on the basis of the funds deposited in the Account, the amount of the tax at source withheld by the source State on the dividends obtained from abroad is not, however, considered part of the return. If the source State of the dividends later refunds to the Saver tax at source levied on the dividends, this refund is considered return withdrawn from the Equity Savings Account in the year the refund was paid. The Saver must report the amount of the refunded tax at source to both the Bank and the Finnish Tax Administration. 
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Nordea’s general terms and conditions
for euro-denominated payments transmitted within the Single Euro Payments Area 11.2018
Payer's bank is a bank or payment institution that receives the payment order and transmits it to the intermediary bank or to the payee's bank. P
ayment instruction is an instruction, given by the payer to the payer's bank to transfer funds to the payee. 
Payment order is an order given by the payer to the payer's bank to execute a payment transaction such as a credit transfer, money order or cash pay-ment. The execution of a payment order includes the measures of the payment service user's bank to process the payment order and to transmit the payment. 
Payment service user is a party that may under an agreement made with the bank use a payment service or payment services in the capacity of either a payer or a payee or both. 
Payment transaction is an act of transferring, withdrawing or making funds available. 
SEPA, or Single Euro Payments Area, is a single Europe-wide payments area created by European banks, the European Central Bank and the European Commission. The current member states of the Single Euro Payments Area are defined on the bank's website at www.nordea.fi.
Payment initiation service is a service in which a service provider registered as a payment institution initiates a payment order through a technical interface approved by the bank from a payer's payment account held in the payer's bank that is accessible online in a manner agreed on between the bank and the customer. 
National instant credit transfer is a national credit transfer service provided by banks in which transfers are processed as urgent and funds are transmitted to the payee's bank on the commencement date of payment. 
SEPA Instant Credit Transfer is an instant credit transfer service for payments defined by the bank in which funds are transmitted to the payee instantly. 
3. Issuance of a payment order 
The payer gives a payment order by supplying the payer's bank with the information needed for the execution of the payment. The payer gives his or her consent to execute the payment order by signing the payment order form or by confirming the payment order using a personal or business identification code issued by the bank or by any other means agreed on with the bank. 
The payer is required to give the following information:
  • details of the payer
     o payer’s name
     o one of the following: payer’s address, date and place of birth,        customer number given by the payer’s bank, personal        identification number or business identity code (if the payment        is charged to account, the payer’s bank may fill in this        information from its own system and the payer need not give        the details separately)
     o number of account (in IBAN format), if payment is made from        account
  • details of the payee
     o payee’s name
     o in credit transfers and in SEPA Instant Credit Transfers, the        information identifying the payee’s bank
           ▪ account number in IBAN format
           ▪ in national instant credit transfers the account number in            the national or IBAN format
      o in money orders, the address of the payee
  • amount of payment.
The payee’s bank may also offer the payer a chance to give other information such as:
  • due date of payment
  • payee’s address
  • payee’s identification details
  • identification details given by the payer (payer's reference)
If there are differences between the different language versions of these terms and conditions, the Finnish version shall have precedence.
1. Scope of application 
Unless otherwise agreed, these general terms and conditions are applied in the Single Euro Payments Area to euro-denominated credit transfers and money orders and to the cash-related services referred to below when both the payer's bank and the payee's bank are located in the Single Euro Payments Area and the payment order does not include foreign exchange. 
These general terms and conditions shall also be applied, as applicable, to other payment orders, such as direct payments and card payments, as a supplement their respective terms and conditions.
The terms and conditions of the account agreement and a service agreement concerning the payment order, if any, are also applied to the execution of payment orders. 
These terms and conditions are not applied to cheques. 
2. Definition of terms 
Banking day is a day on which the payer's or the payee's bank is open for business and is thus able to execute the payment transaction on its part. In Finland, banking day refers to weekdays from Monday to Friday, excluding Finnish holy days, Independence Day, May Day, Christmas and Midsummer Eve, and any other day that cannot otherwise be considered a banking day. 
BIC (Business Identifier Code, ISO 9362) is an international code that identifies the bank. The BIC is also known as the SWIFT code. 
Commencement date is the banking day on which the payer's bank initiates execution of the payment order. 
Consumer is a natural person using a payment service who concludes an agreement on a payment transaction primarily for purposes other than his or her business activity. 
Credit transfer [in Finnish tilisiirto (SEPA-alueella)] refers to the debiting of the payer's account on the payer's initiative for a transfer of funds to the payee's account. What is said in these terms and conditions about credit transfers also applies to cash payments insofar as funds are transferred to an account. In national credit transfer, the payer's and payee's banks are located in Finland. In cross-border credit transfer, the payer's and payee's banks are located in different states within the Single Euro Payments Area. 
Due date of payment is the date given by the payer to the payer's bank as the commencement date of the execution of the payment order. 
IBAN (International Bank Account Number, ISO 13616) is an account number expressed in an international format. 
Intermediary bank is a bank or another institution that is involved in the transfer of funds besides the payer's s bank and the payee's bank based on an order given by the payer's bank or the payee's bank. 
Money order means a payment order given by the payer to the payee's bank on transferring a certain amount of money so that it is available to the payee.
Payee in credit transfers, the payee is the payment service user who receives funds to an account to which he or she has access; in money orders, the payee is the party to whose disposal the funds are transferred. 
Payee's bank is a bank or payment institution that receives the funds on the payee's behalf and transfers the funds to the payee's account or makes the funds available to the payee. 
Payer is the initiator of a payment order.
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5. Funds needed for execution of payment order 
The payer is responsible for ensuring that the funds needed for the payment order and the relevant service fees are available to the payer's bank for the transmission of the payment. 
If the payment is debited to account, the payer is responsible for ensuring that the funds needed for the payment and the relevant service fees are available on the account to be debited at the time of the debit. 
If the due date of the payment is later than the date of issuance of the payment order, the funds must be available in the account at the start of the due date, unless otherwise agreed. 
6. Non-execution of payment order 
If the payment order fails to meet the conditions set forth in clauses 3 and 5, the payer's bank is not obliged to commence execution of the payment order or to transmit the payment. 
If the account to be debited shows an insufficient balance for transmitting the payment, or if use of the account is otherwise prevented, or if the payment order directly or indirectly violates sanctions, or if there is another justified reason for not executing the order, the payer's or the payee's bank is not obliged to transfer the payment or any part of it. The payer's or the payee's bank is not liable to transmit a payment or a part thereof if a payment type feature, such as the transmittance speed (eg in SEPA Instant Credit Transfers), or the ceiling set for a payment does not allow investigating the conditions of executing a payment in a manner considered sufficient by the bank or transmitting the payment. 
A notification of the non-execution of a payment order (in Finnish ilmoitus maksun hylkäämisestä) will be available to the payment service user in a channel supplied by the bank and used by the user for issuing the payment order, such as Netbank, unless notification is prohibited by law. The payment service user's bank may also deliver a notification of the non-execution of a payment order by contacting the payment service user personally, by making the notification available to the user at his or her home branch or by delivering the notification to the user in writing. 
The payee's bank is entitled to return the payment to the payer's bank if the payee's account agreement has expired, the payment breaches the international sanctions directly or indirectly or the use of the account is otherwise prevented or the payee of a money order has not collected the funds within the time period indicated by the payer in the money order. 
7. Cancellation or amendment of payment order 
If the payer is a consumer, the payer is entitled to cancel a payment order or to amend either the due date or the amount of the payment by notifying the payer's bank thereof in an agreed manner not later than on the banking day preceding the due date. The payer must cancel or alter a payment within the time limit announced by the payer's bank at its branches, on its website or in its service description during the opening hours of the payer's bank or the service. 
If the payer is not a consumer, the payer is entitled to cancel a payment order and amend the due date or the amount of the payment by notifying the payer's bank thereof in the agreed manner not later than on the banking day preceding the due date, unless otherwise agreed between the payer and the payer's bank. The payer must cancel or alter a payment within the time limit announced by the payer's bank at its branches, on its website or in its service description during the opening hours of the payer's bank or the service, unless otherwise agreed. 
The payer is not, however, entitled to cancel or amend a payment order the payer has given to the payer’s bank after the bank has started to execute the order or debited the payer’s account or reserved cover in the account, issued a receipt confirming execution of the payment, notified the payee's bank of a funds transfer or issued a cheque.
8. Execution timetable of payment order
The payer’s bank debits the payment to the payer’s account on the due date indicated in the payment order. If the due date is not a banking day, the payment is debited on the next banking day following the due date at the latest. Payments in which no due date is indicated are debited to the payer's account immediately upon receipt of the payment order. If the payment type in question, such as SEPA Instant Credit Transfer, is transmitted on all weekdays, the payer’s bank debits the payer’s account immediately after the reception of the payment order.
  • name of the original payer 
  • name of the end payee 
  • subject of the payment 
  • payment identification details for the payee (eg reference number or message) 
Upon demand the payer is required to prove his or her identity and specify the source of the funds and the purpose of their use.The bank is entitled to verify the details of the payer. 
The bank may compare the payment information against the financial and other sanctions issued by the European Union or the United Nations Security Council as well as against the sanctions, notices and orders of Finnish and foreign authorities and other corresponding parties, such as the Office of Foreign Assets Control (OFAC), (hereinafter the `international sanctions') and, if needed, demand the payment service user to give further information on the payment and take action required by the international sanctions. Banks and payment systems processing the payment may be obliged, under either legislation of the state where they are located or by virtue of the contracts they have concluded, to give information on the payer to the authorities. 
The payer is responsible for the validity of the information given in the payment order. Unless otherwise agreed, the payer's bank is not obliged to rectify or supplement a payment order. However, if the bank detects an error in a payment order upon its receipt, it will try to notify the payer of the error, if possible. 
The credit transfer and SEPA Instant Credit Transfer are transmitted to the payee solely on the basis of the IBAN, even if the payer had given other information for executing the payment transaction. 
The bank is entitled to transmit the payment on the basis of the national part of the account number. The payee may channel the funds to any of his or her accounts by agreeing on the matter specifically with his or her bank. 
A money order is transmitted in favour of the payee on the basis of the payee's name and address given by the payer. 
4. Receipt of payment order and commencement of execution 
The commencement date of a payment order is the banking day on which the payer's bank received the payment order in a manner approved by the payer's bank. The bank may set a cut-off time within a banking day after which the commencement date of a received payment order is the following banking day. The bank notifies the payment service user of the cut-off time in question in the agreements on payment services, the service description or notices, or upon receiving a payment order. Unless otherwise agreed between the payer and the payer's bank, the commence-ment date of a payment order received on a day other than a banking day is the following banking day at the latest. As regards payment types transferred on every day of the year, such as SEPA Instant Credit Transfer, the commencement date of a payment order is, however, always the banking day on which the payer's bank received the payment order in a manner approved by the payer's bank.
If the execution of a payment order requires further information from the payment service user, the order is not considered to have been received until the bank has received the further information it has requested. If executing the payment order requires authorisation by the authorities, an advance notice to the authorities or other settlement measures required by sanctions, the order is not considered received until the bank has verified that the payment transaction can be executed. 
If the payment service user has not stated a due date for a payment or has stated a due date which is earlier than the commencement date, the user's bank commences the execution of the payment as described above. The payer and the payer's bank can agree that the execution of a payment order be started on a specific due date stated by the payer which is later than the above-mentioned dates, or on a date on which the payer makes the funds available to the payer's bank. If the due date indicated by the payment service user 
is not a banking day, the commencement date is the following banking day at the latest. 
While transmitting a payment, the payer's bank, the intermediary bank or the payee's bank is not obliged to take account of the purpose of the payment or the time or other special requirements resulting from it, unless otherwise provided by law. 
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The payer's bank may prevent all use of cash deposit machines for deposit purposes or determine a payer-specific deposit limit and announce the deposit amount currently available to the payer on the cash deposit machine display or receipt. If the payer exceeds his or her personal deposit limit, the payer's bank is entitled to suspend the usage of the cash deposit machines by the payer until the payer has presented the payer's bank with a report on the origin of the funds which the payer's bank approves. 
In addition, the payer's bank may determine a deposit limit for single deposits at cash deposit machines. If a deposit exceeds the single deposit limit, the cash deposit machine will reject the coins and notes inserted latest by the payer and return them to the slot in the machine. The amount of deposit remaining below the single deposit limit will be deposited by the cash deposit machine in accordance with these terms and conditions. 
The payment transaction concerning the deposit is executed with the debit feature of the payer's payment card and on the basis of the bank account information linked to this payment card and credited as a credit transfer to the payer's bank account which is in the payer's bank and linked to the payer's debit card. The payer's bank provides information on the payment transaction on the cash deposit machine display or on a receipt printed by the cash deposit machine. 
The payer's bank does not guarantee uninterrupted operation of the cash deposit machines. The payer's bank may, for well-grounded reasons, limit the availability of a cash deposit machine by informing the payer of this at the cash deposit machine or on the bank's website. The payer's bank strives to notify customers of the restricted availability well in advance. However, the payer's bank is not obligated to inform the payer in advance of temporary interruptions. The payer's bank is not liable for malfunctions or errors in the cash deposit machines or for direct damage or loss caused by such malfunctions or errors if the malfunction or error has been detectable. 
10. Payment service envelopes 
The payer may give payment orders concerning credit transfers for processing by the payer's bank in a payment envelope, if the bank provides such service. The payer can leave the payment service envelope at the reception point of the payer's bank or to be dispatched by post, unless the bank announces otherwise. 
The payment order is considered to have been received for processing not later than on the fifth (5) banking day following the date on which the payer left the envelope at the reception point of the payer's bank or the post delivered it there. 
If it has not been possible to debit the payment order on the due date indicated by the payer because of insufficient funds, the payer's bank may debit the payment to the payer's account within two (2) banking days after the due date indicated in the payment order. In such a case the commencement date of the payment order is the banking day on which the account has sufficient funds for debiting the payment instead of the due date indicated by the payment service user; however, not later than the second banking day from the due date. The payer is liable for any consequences resulting from such a delay. 
11. Processing and conveying of the payment service user's personal data 
As a data controller the bank processes personal data to deliver the products and services that are agreed between the parties and for other purposes, such as to comply with laws and other regulations. For detailed information on the bank's processing of personal data, please review Nordea's privacy policy, which is available on the bank's website or by contacting the bank. The privacy policy contains information about the rights in connection with the processing of personal data, such as the access to information, rectification, data portability, etc. 
The payment service user, who is not a consumer, shall forward Nordea's privacy policy to the individuals whose personal data it discloses to Nordea. 
By using the payment service, the user explicitly consents to the bank handling personal data that is necessary for providing the payment service. 
The payer's bank is entitled to convey the information listed in clause 3 of these terms and conditions to the payee's bank. The payment is also accompanied by any other information needed for the transmission of the payment. In credit transfers the name of the account holder and in cash payments the name of the payer is conveyed as the payer's name. 
If the payer's account and the payee's account are held with the same bank, the funds are paid to the account indicated by the payer in the payment order not later than on the banking day following the commencement date. 
If the payer's account and the payee's account are held with two different banks, the funds are paid to the account of the payee's bank not later than on the banking day following the commencement date.
If the payment crosses national borders, the funds are paid to the account of the payee's bank not later than on the banking day following the commencement date of the execution of the payment order. 
If the payment order is issued on paper, the above-mentioned execution times may be extended by not more than one (1) banking day. 
The payee's bank pays the funds to the account indicated by the payer in the payment order or places them at the payee's disposal immediately after the funds have been paid to the account of the payee's bank and the payee's bank has received the necessary details, as referred to in clause 3 above, for the payment of the amount of money to the payee's account, or making the amount of money available to the payee. 
The bank is entitled to suspend the execution of a payment order in order to acquire necessary additional instructions or information. 
9. Cash-related services 
The bank announces the cash related services available at its branches and their terms and conditions. The bank can receive cash in order to transport it to a cash centre for the cash to be counted and deposited to the payer's account. If the payer is not a consumer, the payer's bank concludes a separate agreement on cashier services with the payer. 
9.1 Cash payment to account 
If the account holder is a consumer, the payer's bank credits the funds to the payee's account with the payer's bank immediately after the cash has been verified for authenticity and counted. 
If the account holder is not a consumer, the payer's bank credits the funds to the payee's account with the payer's bank not later than on the banking day following the date on which the cash was verified for authenticity and counted. 
If the payee has an account with a bank other than the payer's bank, the payer's bank credits the funds to the account of the payee's bank not later than on the following banking day. 
The bank may require that the cash be first deposited to an account held with the payer's bank, after which the bank executes the credit transfer in accordance with these terms and conditions. 
9.2 Cash deposit at a cash deposit machine 
The payer's bank accepts cash deposits (in Finnish käteistalletus) at cash deposit machines approved by it. The payer can give a payment order concerning a deposit at a cash deposit machine by inserting in the machine a valid payment card containing a debit feature and issued by the payer's bank as well as the coins and notes which are to be deposited. The payer's bank will announce the service locations of the cash deposit machines at which cash deposits may be made in accordance with these terms and conditions.
The cash deposit machines may be used for depositing euro notes issued by the European Central Bank in the euro area and euro coins issued by a member state of the euro area (cash). After the cash deposit machine has received the deposited cash, the machine counts the number of coins and notes as well as the amount to be deposited. The receipt given by the cash deposit machine serves as proof of the deposited amount. After the payer has inserted the debit card and the cash into the cash deposit machine, the payer can no longer cancel the submitted payment order.
If the cash deposit machine cannot idenitify the deposited cash or the cash has been damaged, the machine will reject the unidentified coins and notes and return them to the slot in the machine.
If the payer's bank has reason to question the authenticity of the deposited cash, it will conduct a separate investigation of the authenticity of the coins and notes in question and, if necessary, forward them to be investigated by the authorities. The payer's bank will credit the amount of the coins and notes verified authentic by the bank or the authorities to the account linked to the payer's debit card after the verification of authenticity. The payer's bank will not return or credit counterfeit coins, notes or their value to the payer.
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The payer's bank is not liable for the operations or solvency of the payee's bank. 
13. Tracing a payment transaction 
If a payment transaction has not been executed or it has been executed incorrectly, upon the request of the payment service user the bank will take steps to trace the payment transaction and informs the user of the outcome. 
If the user of the payment service has provided incorrect information identifying the payee and the service provider or an incorrect account number, as referred to in clause 3 above, the bank will, upon the payer's request, find out the information necessary for tracing and refunding the payment using reasonable measures. 
14. Parties acting on behalf of the payer 
A payment order may be issued to the bank through the provider of a payment initiation service or another party authorised by the payer in a manner approved by the bank. 
The bank will execute the payment orders it receives through third parties operating on behalf of the payer in accordance with these terms and conditions. Payment orders received by the bank through the payment initiation service cannot be cancelled. 
The bank has the right to disclose all the information concerning the initiation of the payment transaction and all available information concerning its execution to the party through which the payment order was received. The identifiers given by the bank will be used as reference information for identifying the payment. 
The bank has the right to reject payment orders submitted by a third party if it has a justified reason to suspect unauthorised or fraudulent use of the payment account by the third party. 
If the payer claims that a payment order initiated through a third party has been left unexecuted or has been executed without authorisation, incorrectly or with a delay, the payer is obliged to provide the bank, without delay, with a statement on the third party's performance and on the manner in which the bank received the payment order. 
The bank shall not be liable for the actions of providers of payment initiation services or other parties authorised by the customer, nor for their neglect, unless regulated otherwise by mandatory law. 
15. Correction of bank's error 
The bank is entitled to correct errors resulting from its action, such as misprint, miscalculation or a similar technical error, even if the payment had already been credited to the payee's account. The bank seeks to rectify the error as soon as possible after the error is detected but always within a reasonable time after the error was made. The bank notifies the account holder of the error and its correction without delay. Correction of an error may not result in an overdraft on the account holder's account without the account holder's consent. 
16. Liability for damages and limitations on liability
In addition to the interest and expenses as referred to in clause 12 of these terms and conditions, the payment service user’s bank is liable to compensate the user only for direct loss arising from the user's bank acting in breach of the payment services act or these terms and conditions in transmitting a payment. Such direct loss refers to the necessary expenses incurred by the payment service user from investigating the error or neglect. The payment service user is not entitled to compensation for a direct loss from his or her bank unless the user notifies the bank of the error within a reasonable time of having detected it or when he or she should have detected it.
The payment service user is liable for all damage arising from the bank’s inability to transmit the payment because of insufficient funds, suspicion of counterfeit cash in a cash payment, an expired account agreement or prevented use of account, and for damage caused by the payment service user by action which is in breach of either law or agreements.
The payer’s bank or the intermediary bank or the payee’s bank is not liable for any indirect loss, such as unobtained income or profit or loss not being able to foresee, sustained by the payment service user or a third party as a result of an error or neglect in the payment transmission.
The payment service user suffering loss must take all reasonable measures to limit the loss. If the payment service user fails to do so, the user is liable for the loss in proportion to his or her failure to limit the loss.
The payee's bank gives the payee information on the payment transaction in a manner agreed specifically. The bank may be obliged to inform payer's name to payee. The bank is however not obliged to give the payee any information given for the identification of the payer, such as personal identification code. 
12. Bank's liability for execution of payment order and limitations on liability 
The liability of the payer's bank for the execution of the payment ends when the payment details have been forwarded to the payee's bank and the funds involved in the transaction have been transferred to the account of the payee's bank. If the funds involved in the transaction have not been paid to the account of the payee's bank within the time limit set out in clause 8, the payer's bank is obliged to reimburse the payer with the expenses charged on the payment transaction and the interest that the payer has had to pay due to the bank's delay or error.
If the payer is not a consumer, the payer's bank is liable to compensate the payer for not more than the default interest as referred to in section 4(1) of the Finnish Interest Act. 
If the payment transaction has not been executed at all or it has been executed incorrectly for a reason considered the bank's liability, the payer's bank must refund the payer for the amount of the payment debited to the payer's account without undue delay. If the funds involved in a payment transaction have not been paid to the account of the payee's bank within the time limit set out in clause 8 of these terms and conditions, the payer's bank is obliged to reimburse the payer primarily with the interest and expenses that the payer has had to pay on account of the delay by the payer's bank. 
If the payer demands a refund of a payment transaction on the grounds that it was executed without authorisation for a reason considered the bank's liability, the payer's bank will refund the amount debited for the payment without delay and no later than on the next banking day on which the bank detected the unauthorised payment transaction or was notified of it. In this case, the refund is contingent, and the bank will debit or otherwise collect the amount again if the refund is unjustified. As an alternative to a refund, the bank shall investigate the lack of authorisation for the payment transaction, in which case the funds will not be refunded within the period specified above in this clause. The bank, however, will not refund a payment transaction alleged to be unauthorised if it has a justified reason to suspect a deliberately false declaration or other fraudulent activity.
If, for a reason stated above in this clause, the payer's bank is obliged to refund a payment to the payer's account, the bank shall restore the customer's payment account to the status it would have been if had the debit not taken place, or compensate the customer for any loss of interest on the account in another manner. 
If the payee's bank has not paid the funds to the payee's account within the time limit set out in clause 8 of these terms and conditions, the payee's bank must reimburse the payee with the expenses charged from the payee on the payment transaction and the interest that the payee has had to pay due to the delay or error of the payee's bank. If the payer is not a consumer, the payee's bank is liable to compensate not more than the default interest as referred to in section 4(1) of the Finnish Interest Act for the interest paid by the payee. 
The payment service user must inform his or her bank of any non-executed, incorrectly executed or unauthorised payment transaction without undue delay as soon as the user detects it. If the payment service user is a consu-mer, he or she must in all cases report such transactions not later than 13 months from the date on which the payment transaction was executed or the amount was debited or credited to his or her account. The time limit does not run if the payment user's bank has not delivered the details of the payment transaction to the payment service user in the agreed manner. If the payment service user is not a consumer, such report must always be submitted within two (2) months. Having received the payment service user's notification, the bank will investigate the payment transaction notified by the user without delay. The payment service user is obliged to provide sufficient information to the bank so that the bank is able to perform the investigation. 
A payment service user is not entitled to a refund of the funds or service fees or any interest, if the payment has not been executed or has been executed incorrectly for a reason attributable to the user. Neither is the payment service user entitled to compensation for any delay if such delay is caused by a reason attributable to the user. 
The payer's bank is not liable for the execution of the payment order if the payment has not been executed because the payer has given the bank incorrect or defective information
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The payment service user is entitled to terminate this agreement by the announced effective date of the amendments with immediate effect or with effect as of a later date preceding the proposed effective date. The bank does not charge any costs for the termination. When the agreement is terminated, the bank is entitled to terminate transmission of payments with immediate effect. 
19.2 Payment service user is not a consumer 
The payment service user's bank informs the user electronically or in writing of any amendment to the terms and conditions that materially increases the user's obligations or reduces the user's rights and does not result from a legislative amendment, an authority's order or changes in the banks' payment transmission system. The bank informs the user of the amendment not later than one month before the proposed effective date of the amendment or change. 
The user's bank announces any other amendment to these terms and conditions by publishing it at the bank's place of business or on the bank's website. However, the bank announces a revision of a service fee or charge by publishing it in its tariff. Such changes take effect as of the date indicated by the bank. 
20. Notifications and communication between bank and payment service user and languages used in communication 
The payment service user's bank sends notifications concerning these terms and conditions on the delivery method of which the parties have not agreed on in these terms and conditions to an electronic channel supplied by the bank, such as Netbank, or in writing to the address stated to the bank or to the Population Register Centre. 
The bank will issue notifications concerning the security of the payment service on its website or through other electronic channels provided by the bank, such as Netbank. 
The bank will inform its account customers of an executed payment transaction in a manner agreed in the account agreement or a corresponding service agreement. 
The payment service user is considered to have received the notification not later than on the seventh day after the date of dispatch. 
If the payment service user has filed a complaint with the bank, the bank will reply to it by post or electronically. 
The payment service user sends notifications concerning these terms and conditions to the bank in writing or in another manner agreed separately. The bank is considered to have received the notification not later than on the seventh day after the date of dispatch. 
The payment service user may communicate with the bank in Finnish or Swedish. If the payment service user wants to use a language other than Finnish or Swedish, the user acquires and pays for the cost of any interpretation services that he may need. 
21. Force majeure 
Neither of the contracting parties is liable for any loss if they can prove that they have been prevented from meeting an obligation by an abnormal and unforeseen reason beyond their control which has resulted in consequences that could not have been avoided by exercise of due diligence. Neither is the bank liable for any loss arising from performance of any obligation hereunder if such performance were against any obligations imposed on the bank in other legislation. 
The bank is not liable for any damage arising from a strike, blockade, lockout, boycott or other similar circumstance, even if it did not concern the bank directly or if the bank was concerned in it. 
Each party is obliged to notify the other party as soon as possible if they are affected by force majeure. The bank may do this by publishing an announcement on its website or in national means of communication. Force majeure entitles the Bank to interrupt the provision of services until further notice. 
Damages payable to the user based on breach of law or these terms and conditions can be adjusted, if the amount is unreasonable in view of the reason for the breach, the user’s possible contribution to the loss, the amount of consideration paid for the payment service, the bank’s possibility to foresee the loss and prevent it from occurring, and any other relevant circumstances.
17. Termination of payment transmission 
The bank's obligation to transmit payments expires when the relevant account agreement or service agreement ceases to be in force. When the agreement is terminated or cancelled, the payment service user is obliged, before the expiry of the agreement, to cancel all payment orders with a given due date later than the date of expiry of the agreement. The bank is not obliged to inform the payment service user of the non-execution of these payment orders as provided in clause 6. 
If the payment service user materially breaches these terms and conditions or uses the services referred to herein against their purpose or the law or contrary to good practice, the bank is entitled to immediately terminate payment transmission. 
18. Service fees and charges 
The payer's bank transmits a payment to the payee's bank in full. The payee and the payee's bank can agree that the service fees and charges according to tariff of the payee's bank are deducted from the amount of the payment. The payer and the payee are each liable for the service fees and charges of their own bank for the execution of the payment transaction. 
The payment service user is liable to pay the bank the service fees and charges on the payment order that the bank has announced in its tariff or that have been separately agreed. The bank is entitled to debit the service fees and charges to the payment service user's account. 
If the payment service user has given an incorrect account number or any other incorrect information, the bank is entitled to charge the service fees and charges according to its tariff for tracing a payment transaction and recovering the funds. 
If it is discovered that the payment order has been correctly executed, the bank is entitled to charge the service fees and charges provided in its tariff for the investigation of the payment transaction. 
If the bank and the payment service user have agreed that a payment order may be cancelled after the time limit provided in clause 7 of these terms and conditions, the bank is entitled to charge the service fees and charges provided in its tariff for the cancellation of the payment order. 
The bank is entitled to charge the service fees and charges provided in its tariff for a notification of non-execution of a payment order. 
If any other expenses are incurred in connection with the transmission of the payment, the payer’s bank is entitled to receive compensation for such expenses from the payer in arrears.
19. Amendment of the terms and conditions of payment transmission and the tariff
The bank is entitled to amend these terms and conditions and its tariff.
An amendment to these terms and conditions and the tariff also applies to those payment orders that were given to the bank before the amendment entered into force but are executed after the amendment entered into force.
19.1 Payment service user is a consumer
The payment service user's bank informs the user of an amendment to these terms and conditions or to the tariff through an electronic channel supplied by the bank, such as Netbank, or in writing. The amendment becomes effective as of the date announced by the bank; however, at the earliest two months from providing the notification.
The payment service user is considered to have accepted the amendment and payment transmission will continue in compliance with the amended terms and conditions, unless the payment service user informs the bank in writing, or electronically in a manner agreed on separately, by the announced effective date of the amendments, that the user is opposed to the amendment.
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22. Transfer of agreement 
The bank is entitled to transfer the bank's rights and obligations, as referred to in these terms and conditions, to a third party. Should the bank merge or demerge or assign all or part of its business, all rights and obligations based on the agreement between the payment service user and the bank remain in force vis-à-vis the receiver of the business. 
The payment service user may not assign or transfer the services referred to in these terms and conditions, or the agreement and the related rights or obligations, to a third party without the bank's written consent. 
23. Customer advisory service and out-of-court legal redress 
In questions concerning execution of payments or these terms and conditions, the payment service user is advised to always contact his or her bank first. 
Consumers and small corporate customer may refer any disputes relating to these terms and conditions for processing by the Finnish Financial Ombudsman Bureau (FINE, www.fine.fi/en) or by the Banking Complaints Board operating as part of the Bureau. Consumers can submit their disputes to the Consumer Disputes Board (KRIL, www.kuluttajariita.fi/en). A payment service user can report the bank's conduct to the Financial Supervisory Authority (www.finanssivalvonta.fi/en). 
24. Jurisdiction and applicable law 
24.1 Payment service user is a consumer 
Any disputes arising from these terms and conditions are settled in the District Court of Helsinki or in the district court of the Finnish municipality in the jurisdiction of which the payment service user is domiciled or permanently resident. If the user does not have a place of residence in Finland, disputes are settled in the District Court of Helsinki. 
24.2 Payment service user is not a consumer 
Any disputes arising from these terms and conditions are settled in the District Court of Helsinki. 
24.3 Applicable law 
These terms and conditions and the payment orders referred to herein are governed by Finnish law. 
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AYTS013D 10.18
Party liable for the deposit guar-antee of assets deposited with a credit institution in Finland:
One depositor's aggregate deposits in one bank are compensated up to 100,000 euros.
Multiple deposits with one credit institution:
The maximum compensation of 100,000 euros applies separately to each joint owner of a deposit account.
Period of compensation: 	

Currency of the compensation:	

The statutory maximum time limit for the payment of compensation is calculated as of the day on which the Financial Stability Authority makes a decision on the payment liability or on which the deposit bank has been placed in bankruptcy or liquidation. The time limit is as follows:
20 working days (until 31 December 2018)
15 working days (from 1 January 2019 until 31 December 2019)
7 working days (as of 1 January 2020)
Euro
If the account currency is some other currency than euro, the com-pensation may be paid in the deposit's account currency or in euros.
Contact information:	

For further information: 	

Financial Stability Authority
Tel: 029 525 3530
email: talletussuoja@rahoitusvakausvirasto.fi
website: https://rvv.fi/en/deposit-guarantee
1 Deposit guarantee scheme and maximum compensation 
Deposits are covered by statutory deposit guarantee. If a deposit bank becomes insolvent, the deposit guarantee will cover the deposit up to a maximum amount of 100,000 euros.
The deposit guarantee will compensate depositors' assets if they are not available due to a credit institution's permanent insolvency. The maximum compensation is 100,000 euros per credit institution. This means that the amount of the compensation is determined by summing up all deposits of one depositor with one credit institution. For example, if a depositor has 90,000 euros in a savings account and 20,000 euros in a current account, he or she will be compensated only 100,000 euros in total for these deposits. Further information: https://rvv.fi/en/deposit-guarantee.
2 Deposit guarantee for assets received from the sale of a residence 
The deposit guarantee covers, for a fixed term of six months, assets obtained from the sale of a residence in full, if the assets are to be used to acquire a new residence for the depositor's own use. The claim is paid in full if the depositor can reliably show that the claim is based on assets which the depositor has received from the sale of a residence in the depositor’s own use and that the assets will be used to acquire a new residence for the depositor's own use. This special protection of assets obtained from the sale of a residence is fixedterm and valid for six months after the assets have been deposited.
Further information: https://rvv.fi/en/deposit-guarantee.
Assets in an account under joint ownership (joint account):
All deposits with Nordea Bank Abp and its branches are summed up, and the maximum amount compensated is 100,000 euros.
Amount of the deposit guarantee:
Financial Stability Authority          
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3 Compensation
In Finland, the party responsible for the deposit guarantee is Finan-cial Stability Authority. If your claim has not been compensated for within the statutory maximum compensation period, you should contact the Financial Stability Authority without delay.
Further information: https://rvv.fi/en/deposit-guarantee. 
4 Covered depositors 
All deposits of private persons and most deposits of companies, associations and foundations are, as a rule, covered by the deposit guarantee. Certain depositors are excluded from the deposit guarantee. The exceptions to the scope of application of the deposit guarantee are described on the Financial Stability Authority's website.
Further information: https://rvv.fi/en/deposit-guarantee.
Further information about the products covered by the deposit guarantee can be received from the bank         
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General terms and conditions of book-entry accounts and safe custody of securities 10.2018
Custodian refers to the bank (Nordea Bank Abp) hereinafter, unless otherwise stated separately.
Contact person refers to an authorised person of whom the customer has notified the bank and who is entitled to give the bank orders that are binding on the customer on behalf of the customer. 
3. Measures covered by the agreement 
3.1 Safe custody 
Book-entries 
The customer's book-entry securities in the Finnish book-entry system are kept on a book-entry account in the customer's name. This account is maintained in an entry register in the bank's name in the book-entry register of Euroclear Finland Oy. 
Foreign securities and account rights related them 
The customer's foreign securities are entered by customer in the bank's books and records on foreign securities in its safe custody as account rights between the bank and the customer. Foreign securities corresponding to the account rights entered in the bank's books and records on foreign securities in its safe custody are kept through the bank's network of foreign sub-custodians. 
As the account operator the bank is in charge of all communication with the customer, excluding instances when it is necessary for the Finnish Central Securities Depository Ltd to contact the customer directly: such exceptional situations are defined in greater detail in the rules of Euroclear Finland. 
The bank keeps the documents on which entries and entry applications are based in a manner provided by law and the rules of Euroclear Finland Oy. 
The bank has appointed a person with the necessary skills and authorisations to be responsible for compliance with the obligations related to the safe custody of customer assets. 
Physical securities 
Physical securities are kept in safe custody in the customer's name in the bank's vault, separately from the bank's own securities. 
3.2 Management measures 
In addition to safe custody, the bank will attend to the following measures concerning securities in custody: 
Equities 
  • remit dividends received 
  • notify the customer of share issues 
  • make subscriptions according to the customer's instructions 
  • exchange counterfoils, share certificates and temporary certificates 
  • notify the customer of issues of convertible bonds, bonds with    warrants and option rights, as well as public purchase and    redemption offers and redemption demands, and perform the    related measures as instructed by the customer 
  • notify the customer of mergers, demergers and exchanges of    shares, and perform measures as instructed by the customer. 
The bank will take care of dividend payments on physical shares in safe custody only if the share certificate has a dividend warrant against which the dividend is paid, or if the payment of dividend can be registered on the share certificate. 
Government bonds, debentures and other bonds 
  • collect and pay to the customer matured yields and capital refunds    as well as called-in government bonds, debentures and other    bonds within the cover received from the issuer 
  • exchange subscription certificates for notes.
Convertible bonds, bonds with warrants and option rights 
  • notify the customer of the expiry of a conversion right pertaining to    a convertible bond and perform the related measures as instructed    by the customer. 
A notification will be sent or given in some other manner no later than (3) weeks before the final subscription/conversion period expires. The bank has no duty to disclose concerning convertible bonds that have been left into the book-entry account/safe custody after the notification has been made.
1. Scope of application and applicable provisions and agreements 
These terms and conditions shall apply to the agreement made between Nordea Bank Abp (the ʻbank̕'), and the customer, whereby the bank undertakes: 
  • to register book-entry securities in a book-entry account and to    manage them 
  • to hold securities in custody and to manage them 
  • to hold foreign securities and account rights related to them in    custody and to manage them 
  • to hold the units of investment funds in custody. 
Orders concerning book-entry securities and securities (execution and forwarding) are subject to the Finnish or foreign legislation and orders of the authorities valid at any given time, the rules and regulations of each market place and clearing corporation on the settlement of trades as well as the bank's General terms and conditions of orders to buy and sell securities. If the customer has included the service intended for investing offered by the bank in Netbank at any given time in his Netbank agreement, the bank's currently valid "General agreement terms governing services with access codes" are also applied. 
In addition, the valid legislation concerning securities and the book-entry system, and decisions and authorities' instructions issued under the said legislation, and, as market rules, the regulations, guidelines and rules of market places and clearing corporations, as well as the trading practice of each market place, are observed in the customer relationship. 
If any activity under this agreement takes place abroad, the legislation and other market rules of the country concerned are observed correspondingly. 
If the terms and conditions of this agreement deviate from Finnish or foreign legislation or from authorities' decisions, orders or instructions issued under such legislation or from other market rules, the latter provisions shall take precedence. 
2. Definitions 
Security 
Security refers to Finnish and foreign securities as provided in the Finnish Securities Market Act. 
The customer 
A party to the agreement who has accepted these terms and conditions and whom the bank has accepted as its customer. The customer acts in his own name and on his own behalf in relation to the bank. 
Market place refers to a regulated market and multilateral trading facility as referred to in legislation, corresponding trading in a country other than Finland as well as to Finnish or foreign clearing corporations. 
Market rules refer to decisions and authorities' orders and instructions issued pursuant to currently valid legislation, the regulations, guidelines and orders of market places, other self-regulation of the markets and the trading practice valid at any given time. 
LEI refers to an identifier that identifies distinct legal entities that engage in transactions on the financial markets. LEI is an abbreviation of Legal Entity Identifier. An LEI has 20 characters and is based on the ISO 17442 standard. 
MiFID II refers to Directive 2014/65/EU of the European Parliament and of the Council of 15 May 2014 on markets in financial instruments and amending Directive 2002/92/EC and Directive 2011/61/EU, including provisions on their implementation, and to Regulation (EU) No 600/2014 of the European Parliament and of the Council of 15 May 2014 on markets in financial instruments and amending Regulation (EU) No 648/2012. 
Durable medium refers to any instrument that enables the customer to store information addressed personally to him/her in a way that is accessible for future reference and for a period of time adequate for the purposes of the information and which allows the unaltered reproduction of the information stored. 
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Real-time settlement means that the bank makes the securities and/or cash entries in accordance with the company's settlement order once the transaction has been executed in the market place. Contractual settlement means that the bank makes the cash entries for the settlement on the trade settlement date regardless of whether the transaction has been executed in the market place. 
If a contractually settled transaction is not executed, if it is cancelled, or if it cannot be settled for a reason independent of the bank, the bank is entitled to cancel the cash entries made to the accounts without the customer's consent. The bank is also entitled to cancel any foreign exchange trades related to a contractually settled transaction by executing counter-trades at the price of the moment of cancellation. 
4. Foreign securities 
Foreign securities and account rights related to them are primarily subject to the terms stated under this clause and the other terms and conditions referred to in this agreement, insofar as they are not in conflict with the terms under this clause. The terms under clauses 3.2 Management measures, 3.4 Nominee registration and 3.5 Money market instruments shall not, however, apply to foreign securities and account rights related to them. 
4.1 Foreign securities and account rights related them 
The securities are kept in safe custody by a foreign bank, fund management company or custodian (hereinafter 'sub-custodian') selected by the bank. The customer's foreign securities are usually kept in safe custody in accounts of a foreign sub-custodian to which local legislation is applicable. Customers' account rights related to foreign securities may for this reason be different than their rights related to domestic securities. 
The bank has a right to set market-specific and product-specific restrictions. Physical securities shall not be handed over to the customer. Foreign securities are not generally registered abroad under the customer's name but under the name of the bank or sub-custodian in customer fund accounts. This means that in a possible bankruptcy situation or other insolvency situation foreign securities owned by the customer cannot necessarily be separated. In the bank's books and records on foreign securities in its custody, the customer's foreign securities and account rights related to them are itemised as belonging to the customer's assets. 
The customer's foreign securities can be kept in safe custody in a joint account governed by foreign legislation, in other words, in an account where the securities of several parties and/or the bank's or the sub-custodian's securities are kept. The customer's right to the securities kept in safe custody in a joint account can be a proportional right on the basis of the number of securities in relation to the assets kept in the joint account, or it can consist of another co-ownership right based on foreign legislation. This may have an effect, for example, on determining distribution quota in corporate events 
and in the separation of funds in a possible bankruptcy or other 
corresponding insolvency situation and in connection with possible errors in the settlement of trades. 
If the bank also gives its own securities as collateral for the customer's trades, the bank is entitled to hold the customer's securities as collateral.
If collateral given by the bank on behalf of the customer is not sufficient to perform both the bank's and the customer's trades, 
the bank is entitled to choose which trades are performed. The foreign sub-custodian may also have a right of set-off or a right concerning the collateral of the securities in question. The customer's securities kept in safe custody in a joint account may be subject to the right of set-off or a right concerning collateral based also on other obligations than those of the customer. 
If a cash transaction related to the clearing of securities trading, yield payment or other corporate event is made in some other currency than the currency of the customer's cash account, the bank concludes the necessary foreign exchange trades and credits the transaction in the currency of the customer's cash account, unless otherwise agreed. The customer is liable for any foreign exchange costs related to a corporate event or cash payment and bears the risk arising from the fluctuation of exchange rates. 
 Warrants 
  • transfer received remittances to the customer's account. 
Units in investment funds 
  • redeem and remit coupon-based dividends. 
When an investment fund pays coupon-based dividends directly into the customer's account, the bank's management measures only comprise custody. 
Commercial papers and other certificates of deposit 
  • receive interest and capital payments and transfer them to the    customer's account. 
With regard to book-entry securities, the bank will perform the aforementioned measures or corresponding duties concerning those securities that have been transferred to the book-entry system and entered in a book-entry account. 
The bank will attend to the conversion of the securities in its safe custody into book-entry securities that are registered in the customer's book-entry account. 
The bank will receive remittances pertaining to book-entry securities on behalf of the customer. 
With regard to other securities, the bank will only keep them in custody. 
3.3 Other measures 
If the customer has not replied within the time limit to a query sent by the bank concerning a share issue with a subscription price, the bank is entitled, but not obliged, to sell the subscription rights. If the share issue does not involve the payment of a subscription price, bonus shares are subscribed for to the extent permitted by an even number of subscription rights. The bank is entitled, but not obliged, to sell any subscription rights in excess of this even number. 
The bank is entitled, but not obliged, to take measures other than those separately stated in these terms and conditions when they are necessary in order to maintain the customer's rights. 
When necessary, the bank is entitled to enter an endorsement on securities on behalf of the customer and to receive remittances. 
The bank is entitled to open a separate book-entry account/safe custody for book-entry securities/other securities that are subject to pledging, distraint, seizure or other precautionary measure taken by the authorities. 
3.4 Nominee registration 
Book-entry securities owned by a foreign customer are registered in the customer's name, unless the customer requests that the book-entry securities be nominee registered into a separate book-entry account. If the customer requests nominee registration for only some of his book-entry securities, a separate book-entry account is opened for this purpose. The customer must sign a separate written consent for the nominee registration.
In order to be able to attend shareholders' meetings and exercise the right to speak and vote, the shareholder must be registered in the temporary shareholders' register maintained by Euroclear Finland Oy.
3.5 Money market instruments 
A separate book-entry account must be opened for money market instruments that are incorporated in the Finnish book-entry system. 
If the customer is not a corporation exempted from tax-at-source on interest income or from tax withholding, only bonds with an original life of more than one year can be entered in the book-entry account, unless otherwise agreed with the bank in writing. 
3.6 Settlement orders submitted to the bank 
When settling securities transactions, the bank may use real-time settlement in the case of securities and cash entries, and also contractual settlement in the case of cash entries. 
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If the customer does not give an order to the bank concerning a corporate event within the time limit set by the bank, the bank is entitled but not obliged to take action. 
Orders concerning corporate events given by the customer are always binding unless the sub-custodian accepts the customer's cancellation. 
4.8 Remittances related to corporate events 
The bank will transmit remittances related to corporate events (hereinafter 'payments') to the customer's cash account, unless otherwise agreed. Tax will be levied on payments if applicable taxation regulations so provide, and possible fees charged by the sub-custodian or some other party will be deducted from payments. 
Payments are entered in the customer's cash account no later than on the tenth (10th) banking day after the sub-custodian's notification of arrival of the payment has reached the bank and the payment has been entered in the bank's account. If the payment is in another currency than the euro, it will be transmitted converted into euros according to exchange rates used in foreign exchange trading, unless otherwise agreed in writing. 
Debit entries to the customer's cash account or a corresponding account are entered according to the date on which the foreign sub-custodian has notified them or as foreign exchange regulations require. 
Securities acquired in a corporate event are entered in the customer's safe custody no later than on the tenth (10th) banking day after the sub-custodian's confirmation of the registration of the securities in the bank's safe custody has arrived at the bank.
A corporate event taking place in foreign markets, for example, a share split, does not necessarily take place on the due date. The customer should take this into account in trading.
4.9 Shareholders' meetings 
It is usually not possible for the customer to attend the shareholders' meetings of foreign companies. If such attendance can be arranged, the bank  is entitled to charge the costs that it incurs from the shareholder's attendance and separately agreed fees from the customer's cash account. 
4.10 Yield payments 
Foreign currency denominated yields from securities and refunded capital are paid to the customers after conversion to the currency of the customer's cash account using the exchange rates applied in foreign exchange trading, unless agreed otherwise. Payments are entered in the cash account no later than on the tenth (10th) banking day after the sub-custodian's confirmation of the arrival of the money has reached the bank and the payment has been entered in the bank's account. Tax is collected on yields if so required by tax regulations. 
Securities deriving from a yield payment are entered in the customer's safe custody no later than on the tenth (10th) banking day after the sub-custodian's confirmation of the registration of the securities in the bank's safe custody has arrived at the bank. Information on yield distributed in the form of securities is delivered to the customer only if, according to information received from the sub-custodian, the customer can choose whether to receive the yield as cash or as securities. If the amount of the customer's assets does not entitle him or her to choose securities, the customer shall bear any expenses and costs when the dividend is paid in cash. 
4.10.1 The bank's right to act on the basis of advance information from a sub-custodian concerning yield payments 
The bank is entitled but not obliged to execute yield payments on the basis of advance information given by a sub-custodian. If a payment received from a sub-custodian or other remittance related to a corporate event deviates from the advance notification, or if the bank for a reason independent of the bank does not receive the corresponding assets from the sub-custodian at the time mentioned in the advance notification, the bank is entitled to make the necessary corrections to the customer's accounts. 
The bank is entitled to charge the expenses and costs related to the above-mentioned event to the customer's cash account. 
4.2 Foreign securities traded in a regulated market place in Finland 
For the purposes of trading taking place in Finland, securities are registered at the issuer's local securities depository under the bank's name on behalf of the customer or at Euroclear Finland Oy under the customer's name. 
4.3 Management measures regarding foreign securities 
The bank will execute the management measures stated in clause 3.2 in these terms and conditions for securities traded outside the regulated market of Nasdaq Helsinki Ltd only if notified of the date of the measure well in advance in the Official Journal, in a national daily newspaper or separately by the issuer of the security in writing, and the bank has accepted to execute the management measures in question. The bank is not liable for any management measure of which it has not received a notification in the manner set out above. The execution of the management measures may deviate significantly from the decision or management measure announced by the issuer of the security. 
4.4 The bank's right to act on advance information received from a sub-custodian concerning a corporate event or payment 
The bank is entitled, but not obliged to execute a corporate event or credit a payment to the customer's cash account based on advance information received from a sub-custodian. If a payment received from a sub-custodian or other remittance related to a corporate event deviates from the advance notification, or if the bank for a reason independent of the bank does not receive the corresponding assets from the sub-custodian at the time mentioned in the advance notification, the bank is entitled to make the necessary corrections to the customer's accounts.
The bank is entitled to charge the expenses and costs related to the above-mentioned event to the customer's cash account. 
4.5 The bank's right to make corrections 
If the customer has received an incorrect or ungrounded remittance (in excess or too little), the bank is entitled to correct the remittance by crediting or debiting the customer's cash account or book-entry account/safe custody and execute any necessary foreign exchange trades related to the aforementioned measures. 
The bank is entitled to charge the costs related to the aforementioned event to the customer's cash account. 
4.6 Information to shareholders 
A foreign sub-custodian is liable to deliver shareholder information to the bank. With respect to shareholder information the bank receives from a foreign sub-custodian, the bank will send to the customers such information that requires action by them. The bank will also attempt to deliver such information it has received from the sub-custodian so late that the information cannot be delivered to the customer within the time limit given for the customer's order to be realised. The bank is not liable for the correctness of the information sent by a foreign sub-custodian. The bank has no separate notification liability if the issuer, sub-custodian or some other party takes responsibility for passing on shareholder information. 
The bank is not liable to forward to the owner of a security information on an event which has been notified to the bank as information only and which the foreign sub-custodian does not forward either to the issuer, to the party organising the event or to a corresponding party (for example, class actions). 
4.7 Orders concerning corporate events 
The bank will notify a time limit concerning a corporate event by which the customer must deliver his order concerning the event to the bank. 
The bank is entitled to restrict choices related to corporate events. 
The bank will transmit the order to the sub-custodian to be realised. The bank is not responsible for the realisation of the order. 
A calculation of distribution quota related to corporate events executed by a sub-custodian or a matter attributable to market rules may affect the remittance the customer receives on the basis of the corporate event. 
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The bank sends a statement indicating the assets that are in the book-entry account/safe custody at the end of the previous year no later than by the date laid down in legislation. 
If the price information on a security kept in safe custody is not available on the market, the bank is entitled to present a reasonable estimate of the price information. 
The bank is not separately liable to report measures based on the agreement if notification is provided by the issuer or its representative. The bank is not liable to report the termination of a warrant's exercise period. The bank will not send the customer a separate notification concerning purchases of subscription rights made during the subscription period of a share issue, or shares left into the book-entry account/safe custody during the period of action of purchase and redemption offers etc. Furthermore, the bank will not send the customer a separate notification concerning the execution of management measures, such as purchases of subscription rights made during the subscription period of a share issue, or shares left into the book-entry account/custody account during the period of action of purchase and redemption offers etc. 
The bank is not obliged to inform the customers of events which have been notified to the bank for information only. 
The bank is entitled to forward information it has received from an issuer, a sub-custodian of the bank or other third party to the customer in the language in which the bank has received such information or in another language of its choice. The bank is not liable for the correctness of any translations or any damage arising from any errors in them. 
The bank is not obliged to inform the customer of any class action lawsuits concerning a security that is or has been in safe custody even if the bank became aware of such lawsuits. 
9. Duty to make claims/duty to disclose 
9.1 Customer's liability to make claims 
If the customer considers that the bank has acted in breach of these terms and conditions, the customer must submit a claim to the bank within thirty (30) calendar days of being informed of the relevant measure concerning the safe custody/book-entry account. The time limit is considered to begin as stated in clause 22. The bank's notifications. 
If no complaint is made within this time, the customer is considered to have accepted the measure. 
9.2 The customer's obligation to disclose 
The customer is responsible for informing the bank of a change in his name, address, taxation status, nationalities, LEI or other customer information. 
The bank is entitled to update the customer's address information on its own initiative using information from the population register or another reliable official source. 
Customers must notify the bank of a change of their contact person. 
The bank is not liable for losses resulting from the customer not notifying the bank of changes in the aforementioned information. 
The customer also undertakes to inform the bank, if necessary, of the amount of proceeds received from the sale or redemption of securities held in safe custody if the bank cannot obtain such information otherwise. 
10. Bank's lien 
Assets in a book-entry account/safe custody and funds in a cash account stand as collateral for all the bank's fee and expense receivables concerning the book-entry account/safe custody and securities/book-entries in them, and for other receivables concerning the customer's orders and default interests on such receivables. 
In order to secure its receivables concerning services offered to the customer, the bank is entitled to apply for its lien to be entered in the customer's book-entry account/safe custody and cash account as well as to enter a transfer prohibition in the book-entry account/safe custody. 
4.10.2 The bank's right to make corrections 
If the customer has received an incorrect or ungrounded remittance (in excess or too little), the bank is entitled to correct the remittance by crediting or debiting the customer's cash account or book-entry account/safe custody and make the possibly required foreign exchange trades related to the aforementioned measures. 
The bank is entitled to charge the costs related to the aforementioned event to the customer's cash account. 
4.11 Legal defects 
The bank is not liable if shares registered for the purpose of trading at a local securities depository or Euroclear Finland Oy are encumbered by legal defects not previously known to the bank, such as a third party's ownership or lien. 
4.12 Transfer of book-entries and securities 
The bank must be notified without delay of all changes in ownership and of changes in information registered earlier. The bank, foreign issuers or local securities depositories are not liable to compensate for any forfeiture of rights resulting from failure to report transfer of ownership or changes in information registered earlier. 
5. Management account 
The customer must maintain a cash account at Nordea Bank Abp, into which dividends and other remittances are paid.
The customer authorises the bank to debit the cash account for payments concerning the administration of the safe custody holdings and for payment of the bank's service charges and fees
The customer undertakes to ensure that sufficient funds exist in the account for payment of the aforementioned charges. 
If sufficient funds do not exist on the date of payment in the account indicated for this purpose, the bank is not liable to execute the order. 
If the cash account required in this agreement has been closed during the validity of the book-entry account/safe custody, the bank is entitled to open a new cash account for the measures indicated in the agreement or to terminate this agreement in accordance with clause 21. Validity and termination of the agreement. 
6. Service and other fees 
The bank charges service fees in accordance with the current tariff, in one or several instalments. 
The tariff, which forms part of this agreement, is available at all branches of the bank. 
In addition to the service fees payable to the bank, the customer is liable to pay any other fees and charges related to the services offered to the customer under this agreement, as well as any fees, payments and charges collected from the bank by Euroclear Finland Oy or other parties with respect to this agreement. 
7. Changes in the tariff 
The bank will notify the customer in writing of any fees that were not included in the tariff when the agreement was signed. New fees take effect from the beginning of the first calendar month following a full calendar month after the bank has sent notification of the change to the customer. 
The bank publishes all increases in fees in its tariff. Changes take effect from the beginning of the first calendar month following a full calendar month after the change has been published in the tariff. The bank announces charges resulting from amendments in legislation or from authorities' directives in the manner indicated above. 
If the customer does not approve the change, he must give written notice on the agreement before the change takes effect. 
8. Information sent to customer 
Unless agreed otherwise, the bank sends the customer notifications on entries in the book-entry account/safe custody at least once a month, provided that the entries have changed since the previous notification. 
The notification is also sent to any other rights holders entered in the book-entry account if the decision concerns their rights. 
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The bank is not liable for any foreign exchange risks arising from changes in foreign exchange rates or from foreign exchange trading, nor is it liable for any interest expenses related to the customer's orders. 
The bank is not liable for the correctness of information sent by an issuer or other third parties and/or possibly forwarded by the bank. 
The bank is not obliged to inspect the authenticity, truthfulness, entry into force or binding impact of information provided by the owners of securities, sub-custodians or issuers, or documents or affirmations concerning these matters, or other similar matters. 
These terms and conditions do not limit the customer's rights under legislation governing book-entry accounts or securities accounts on which agreements deviating from this legislation may not be concluded. 
13. Use of external help and disclosure of customer information 
The bank has the right to use external help at its own risk in performing the measures referred to in these terms and conditions. 
In such cases, information about the customer may be disclosed only to a degree enabling the execution of orders. 
Information concerning a book-entry account/safe custody is disclosed to the authorities only with the customer's consent or if so required by the law, official regulations, market rules or market practices of the relevant country. Additionally, the bank has a specific obligation to disclose information on customer assets held on the customer's behalf and on certain terms of safe custody to the Finnish Financial Supervisory Authority or other competent authorities, the administrator of a bankruptcy estate or restructuring proceedings, an execution authority or the Finnish Financial Stability Authority. 
14. Minority 
When the customer is a minor, this agreement is signed and terminated on behalf of the customer by both parents as joint supervisors of the interests of the minor. 
Each parent is also separately entitled to issue the bank purchase, subscription and sales orders and instructions concerning measures pertaining to a minor's assets in a book-entry account/safe custody or assets entered in them, unless the bank is notified otherwise in writing. 
The bank must be notified of changes in guardianship in writing. 
15. Other than written orders 
The customer must conclude a separate agreement in order to issue orders by, for instance, telephone, telefax or through Netbank. 
16. Examination and itemisation of securities committed to safe custody and reporting by the bank 
The bank has three (3) banking days to examine Finnish securities to be taken into safe custody. 
Foreign securities are accepted into the customer's safe custody after the bank's foreign sub-custodian has checked and approved the securities. The bank will inform the customer separately of the acceptance. 
The bank is not responsible for any liabilities that may mature before the securities are entered into safe custody. 
Management ends when the customer is deemed to have asked the bank to transfer the securities. 
The bank has the right to perform the necessary reporting on the securities insofar as required by MiFID II. The possibility of reporting requires that the LEI of a corporate customer or all nationalities or other personal identifiers of a personal customer are known to the bank. If the customer is represented by a proxy, the corresponding information on the proxy must also be made available. 
If the customer's safe custody includes leveraged financial instruments or the safe custody is subject to business transactions related to contingent debt, the customer accepts that the bank will not provide instrument-specific reporting on these to the customer
If the customer does not pay the bank's receivable, the bank is entitled to realise a sufficient number of the customer's book-entries/securities at market price to cover its receivable after thirty (30) calendar days from the date the bank has informed the customer in writing that its receivable has fallen due. The period is calculated as beginning in the manner indicated in clause 22.
The bank's notifications. 
To ensure the fulfilment of obligations related to a securities trade to be settled, the bank has a right of lien on a book-entry security which, ensuing the trade, has been entered on a commission account referred to in legislation. What is said herein concerning book-entries must also be observed concerning sold and purchased securities transferred to a foreign sub-custodian, clearing house or clearing party for the purpose of clearing a securities trade and an account right related to them. 
11. Customer's responsibility and liability to compensate 
The customer must ensure that sufficient funds are available to the bank to perform the measures referred to in this agreement. 
The customer engages to surrender to the bank at request documentation needed for performing measures required by this agreement. 
The customer is responsible for compensating the bank for any damage caused by the customer not fulfilling his obligations under this agreement. Such losses include extraordinary expenses and work resulting from the breach of the agreement, sanction payments made by the bank and expenses due to exchange rate fluctuation. 
The customer is also liable to compensate in full the amount of any loss and other expenses incurred by the bank from an unwarranted registration application leading to registration, made by the customer or his agent, or from the customer's refusal to grant permission to rectify an erroneous registration.
In order to avoid compensation liability, the customer is required to show that his agent's action was not negligent. 
If a shareholding passes the flagging threshold (above or below), the customer is obliged to notify this directly to the party involved in a manner laid down by law and the market rules. 
12. The bank's responsibility and liability to compensate 
The bank is liable for any direct losses suffered by the customer due to the bank's errors or negligence. The bank is not liable for indirect or consequential damage, such as unobtained profit. Furthermore, the bank is not liable for damage caused to any third party. 
If a security held in custody by the bank disappears or is destroyed due to an eventuality considered the bank's fault, the bank will notify the customer thereof and acquire a corresponding security as a replacement. If this is not possible, the loss of the security will be indemnified at the market price valid on the day the loss became apparent. 
The bank is entitled to annul the missing or destroyed security on behalf of the customer. 
The bank is not liable for losses caused by a foreign sub-custodian's or a securities depository's or clearing centre's insolvency or bankruptcy, or losses caused by malfunctions in a foreign sub-custodian's systems. The bank is responsible only for exercising due care in selecting the sub-custodians it uses and for regularly assessing their activities. If the actions of a foreign sub-custodian result in damage to the customer, the bank will take action it deems reasonable to forward a claim for damages to the foreign sub-custodian if the customer demands it. 
The maximum amount of damages is limited to the market value of the affected assets at the time the bank's error or negligence was, or should have been, detected. 
The bank is not liable for losses resulting from any political, financial, legal or unforeseeable risks related to purchasing or owning securities or to trading in them. 
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The bank is entitled to terminate the agreement with a notice period of thirty (30) calendar days from the date the notice of the termination reaches the customer. 
If the customer does not have a cash account referred to in clause 5. Cash account, the bank is entitled to terminate this agreement immediately. The book-entries in the book-entry account and other securities in safe custody will be transferred to another book-entry 
account/safe custody indicated by the customer after the termination of the agreement if the customer has paid to the bank all fees, expenses and other receivables related to the book-entry account, the book-entries and other safe custodies. 
If the customer does not indicate another book-entry account or safe custody despite the bank's inquiry, the bank is entitled to sell the book-entries and foreign book-entries/securities in the book-entry account. The bank will sell the book-entries and foreign book-entries/securities in the book-entry account through a market place if possible and at the earliest after thirty (30) calendar days from the bank having notified the customer in writing of the customer's obligation to notify a new book-entry account/safe custody after the termination of the agreement or at the time the agreement is terminated. The period is calculated as beginning in the manner indicated in clause 22. The bank's notifications. The bank will pay the assets accrued from the sale to the customer's cash account after having deducted its receivables and costs arisen from the sale. The  bank will send domestic securities in physical form to the address the customer has last notified to the bank unless the customer notifies the bank of a new address to which it can deliver the securities. The bank is entitled to act in the above-mentioned manner also when the agreement is terminated for some other reason than a notice given by either party. 
If a book-entry account/safe custody has no assets and no entries have been made to it during a period of one year, the bank is entitled to close the book-entry account/safe custody. 
The bank is not liable for any losses due to the possible expiry of time limits following the termination of the agreement. When the customer gives notice on the agreement, the bank is also not liable for losses due to any expiry of time limits during the notice period if the customer has not provided instructions for the said period. 
The time-limits are calculated as beginning in the manner indicated in clause 22. Bank's notifications. Following the termination of the agreement, the book-entries in the book-entry account are transferred to another book-entry account indicated by the customer, provided that the customer has paid all fees and charges pertaining to the account and the book-entries. 
22. The bank's notifications 
Unless otherwise proven, the customer is considered to have been notified and time limits are considered to begin on the seventh (7th) calendar day following the day the relevant notification was placed in the mail for delivery, or on the day the notification was given to a courier, or delivered to the Netbank service or another permanent medium where the customer has access to it. 
If the customer resides abroad permanently, the notification is considered to have come to his attention fourteen (14) calendar days after it is sent, unless otherwise proven. 
23. Recording of conversations and messages 
The bank has a statutory obligation to record conversations held or messages exchanged with the customer that are related to the offering of investment services and that lead, or may lead, to the reception, forwarding or execution of orders by the customer. 
The bank is entitled to use recordings of phone calls and other conversations as evidence in order to resolve possible disputes concerning an order. 
The bank is obliged to surrender the recordings to the authorities upon request. Copies of the recordings of conversations held or messages exchanged with the customer are available upon request for a period of five (5) years, or at the request of a competent authority for a period of seven years. 
17. Origin of the funds 
The customer declares that nothing suspicious or criminal pertains to the nature or origin of the funds that have been used for his orders or that he has placed in the book-entry account/safe custody and that the intention is not to obscure or hide the nature, origin or location of the above-mentioned funds or any disposition or rights pertaining to these funds. 
If the bank has reason to suspect the origin of the funds on the basis of information provided or otherwise received by it, the bank is entitled to discontinue the business deal concerned immediately and to notify the National Bureau of Investigation's Money Laundering Clearing House, providing it with all information and documents which may have a bearing in examining the suspicions. 
18. The bank's right to discontinue measures/close an account 
The bank has the right to immediately discontinue a measure and close safe custody accounts, book-entry accounts and cash accounts when it has justified reason to suspect that the measure is being used for illegal activities or in a manner which may cause loss or risk of loss to the bank or a third party. 
19. Transfer of the entire book-entry account 
If the bank receives a pre-advice from Euroclear Finland Oy informing it that the customer's book-entry account is to be transferred to another account operator, this will be considered termination of the agreement by the customer, unless some assets remain under custody despite the transfer. In the latter case, the bank is entitled to open a new book-entry account for the customer in order to maintain the custody. These terms and conditions will be applied to the new book-entry account.
On request the bank is entitled and liable to surrender photocopies of the documents that serve as the basis of the account's valid entries to the account operator receiving the book-entry account.
The bank will try as far as possible to perform all measures mentioned under clauses 3.2 Management measures and 3.3 Other measures which have not been settled after it has received the pre-advice of the transfer of the account. The bank is entitled but not obliged to perform these measures if an order concerning them has been given or if their maturity has begun before the bank received the pre-advice of the account transfer. 
A book-entry account transferred by Euroclear Finland Oy from another account operator to the bank cannot be used by the customer before the bank has finally received the book-entry account being transferred. 
A book-entry account cannot be transferred if the account has been pledged and a transfer prohibition has been entered into the account at the request of the pledgee. The rules of Euroclear Finland Oy indicate some special instances under which account transfer is not possible. If the customer transfers his foreign securities to another account operator, the customer's account rights related to them towards the bank cease.
20. Amendment of the agreement 
The bank has the right to amend these terms and conditions. 
The bank will send a notification of such amendments to the terms and conditions that increase the customer's obligations or reduce the customer's rights in writing, in Netbank or through another permanent medium. The amendments will enter info force from the beginning of the first calendar month following thirty (30) calendar days after the notification was sent or the amendment has been published in the online service or through another permanent medium. 
The agreement is considered valid in the amended form unless terminated by the customer at least five (5) banking days before the amendment enters into force. 
The bank will inform the customer of changes in its prices and fees in its tariff.
21. Validity and termination of the agreement 
The agreement is valid until further notice. 
The customer has the right to terminate the agreement with a notice period of five (5) banking days from the date the notice of the termination reaches the bank.
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26. Applicable law and settlement of disputes 
The settlement of any disputes concerning and arising from this agreement is governed by Finnish law. 
Any disputes arising from this agreement will be settled at the District Court of Helsinki. However, personal customers whose domicile is in Finland are entitled to take legal action in the district court of their domicile. 
If the bank so wishes, and if the customer is a consumer as defined by legislation, and if the customer consents to it, disputes can be settled by arbitration as laid down in legislation on arbitration. In such an event the bank is liable for the arbitrators' fees unless the legal action taken by the customer is clearly unfounded or the customer has objected to the suit.  
These terms and conditions have been drawn up in Finnish, Swedish and English. Should there be a conflict between the language versions, the version drawn up in Finnish shall take precedence.
27. Special terms and conditions applied to persons domiciled in the United States or in other countries subject to restrictions 
Investments will not be marketed to persons domiciled in the United States or other countries subject to restrictions. Neither will investment advice or such investment information that can be considered advice or a suggestion be offered to them. 
The bank is entitled to limit the services offered under this agreement to customers domiciled in the United States or other countries subject to restrictions without separate notice. The bank is entitled to terminate the agreement without the notice period set out in clause 21 if the customer moves to the United States or to another country subject to restrictions. The customer undertakes to notify the bank immediately if he moves outside Finland. 
24. Use of personal and customer data 
As a data controller the Bank processes personal data to deliver the products and services that are agreed between the parties and for other purposes such as to comply with laws and other regulations. For detailed information on processing of personal data, please review Nordea's privacy policy, which can be found by following this link nordea.fi/en or by contacting the Bank. The privacy policy contains information about the rights in connection with the processing of personal data such as the access to information, rectification, data portability, etc. 
A customer that is a legal entity shall forward Nordea's privacy policy to the individuals whose personal data it discloses to the Bank. 
The Customer's personal credit information may be used when drawing up agreements relating to investment services, or when executing the Customer's investment orders. Credit information is obtained from Suomen Asiakastieto Oy's credit information register. 
In accordance with current legislation, customer data can be disclosed to, for example, a company located either in Finland or abroad that is part of the same domestic or foreign group or financial consortium as the Bank, or to another company that is legally in a position to have such data surrendered to it. 
The Customer's data can also be disclosed to another service provider in order to identify the Customer, or to execute or identify a transaction, as long as the Customer uses that provider's service. 
25. Force majeure 
Neither party to the agreement is liable for damage due to force majeure or for a similar reason resulting from unreasonable impediment to its operations. 
The parties to the agreement undertake to notify each other of a force majeure in writing or in another verifiable manner. If the force majeure concerns the bank, the bank may publish the required notification in the national daily newspapers. 
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nationalities and other necessary additional information. If the Customer is represented by a proxy, the corresponding information on the proxy must also be made available. The Bank may accept an Order once it has received the necessary information and it has had 
a reasonable amount of time to update the information into its data systems and to perform all other necessary measures to verify the correctness of the information given.
The Bank has the right to send to the Customer written information concerning an Order either electronically through its online banking service, or by post or in another manner separately agreed on with the Customer. The Customer accepts that the use of electronic means of communication involves special risks. For example, the message may not arrive at its destination; the message may fall into the hands of a third party or a third party may alter the content of the message. The Bank is entitled to trust the authenticity and cor-rectness of an Order it has received by electronic means of commu-nication. The content and time of arrival of an Order sent by elec-tronic means of communication is verified from the Bank's data 
system or fax machine. 
An Order enters into force once the Bank has obtained sufficient in-formation about it and accepted it as an Order. The Bank must rec-ord the content of a verbal Order in writing, and the Bank is obliged to record its telephone conversations with the Customer related to Orders. The Customer is responsible for the arrival of an Order at the Bank. 
An Order given by the Customer should include the following: 
1. Name of the Customer and the person who gave the Order; 
2. Type of the Order (buy or sell); 
3. Type and amount of the Security; 
4. Limit Price; 
5. Validity of the Order; 
6. Possible authorisation given by the Customer to execute the Order    during its validity period at a moment the Bank deems best; and
7. Other information needed to execute the Order and settle the    trade. 
The Bank has the right to leave an Order with insufficient details un-executed. 
The Customer is aware that unless he or she gives instructions to the contrary, the Bank may be obliged to publish the Customer's Order regarding a share if the Order cannot be executed immediately at the Limit Price determined by the Customer or at a more favourable price. If the price condition included in the Customer's Order deviates materially from the prevailing market price of the Security which the Order concerns, the Customer understands and accepts that the Bank may refuse to publish such an Order. 
4. Validity of the Order 
If the Customer does not give a validity period in the Order, the Bank considers it to be valid until the end of trading on the business day in question.
If trading in the Trading Venue has already ended when the Order comes into effect, the Order will be valid for the following trading day. The Order will expire thirty (30) calendar days after it came into effect if the ordered trade has not been executed or the Order has not been cancelled before that, or unless the Bank and the Customer have otherwise agreed or unless otherwise provided by the prevailing market practice. 
5. Expiry, change or revocation of an Order 
An order will expire automatically if the Trading Venue's trading sys-tem removes the Order which has already been saved in the trading system due to, for example, the share trading ex-dividend or ex-rights, the share being split, a share issue being executed, share classes or shares being combined, or a merger or demerger being executed. An Order concerning a convertible bond does not expire once the Security trades ex-coupon. 
The Customer has the right to change or revoke an Order before making a binding offer that leads to a trade or making the trade. The change or revocation will enter into force once the Bank has received it and it has been saved in the Trading Venue's trading system. Increasing or decreasing the amount of the object of the Order, and changing the price, are regarded as revocation of the Order and simultaneous issuing of a new Order. Changing an Order can affect its priority status. If the Bank has already taken measures to execute
1. Scope of application and applicable provisions and 
agreements 
These terms and conditions are applied to securities brokerage ac-tivities (execution and brokerage) between Nordea Bank Abp (the `Bank'), and the customer who has a valid investment services agreement. 
These terms and conditions are not applied to securities brokerage offered to the customer by Nordea Markets or to subscriptions to or redemptions of fund units in investment funds managed by Nordea Fund Ltd. 
In addition to these terms and conditions, orders are governed by Finnish or foreign legislation and official regulations valid at any given time, the rules and regulations given by each market place and clearing house, and any other agreements between the customer and the Bank. If the customer has included the service intended for investing offered by the bank in Netbank at any given time in his Netbank agreement, the Bank's currently valid "General agreement terms governing services with access codes" are also applied. 
If these terms and conditions differ from the applicable law or market rules, the law and market rules valid in the country in question shall be applied. 
2. Definitions 
Security 
Security refers to Finnish and foreign securities as provided in the Finnish Act on Investment Services. 
Customer 
A contracting party who has accepted these terms and conditions and whom the Bank has accepted as its customer. The customer acts in his own name and on his own behalf in relation to the Bank. 
Trading Venue 
Trading Venue refers to a regulated market, a multilateral trading system and an organised trading system as referred to in the law, to corresponding trading in a country other than Finland as well as to Finnish or foreign clearing corporations. 
Group 
The Group refers to Nordea Bank Abp and all companies owned and/or controlled directly or indirectly by Nordea Bank Abp at any given time. 
Market Rules 
Market rules refer to the decisions, orders and instructions issued by the authorities under the valid legislation, as well as the rules, regulations and orders of the Trading Venues, self-regulatory rules of the markets and the trading practice applied at any given time. 
LEI 
An identifier that identifies distinct legal entities that engage in transactions on the financial markets. LEI is an abbreviation of 
Legal Entity Identifier. An LEI has 20 characters and is based on the ISO 17442 standard. 
Limit Price 
The minimum price of a sale order and maximum price of a buy or-der given by the Customer. 
Settlement Date 
The time when a securities trade is settled. 
Investors' Compensation Fund 
The Investors' Compensation Fund referred to in the law. 
Order 
A binding order given by the Customer to the Bank to buy or sell se-curities or execute other measures related to Securities. 
3. Validity and content of the Order 
The Customer can submit Orders verbally, electronically in writing or in another manner separately agreed on with the Customer. 
The Bank may not accept an Order from the Customer before the necessary Customer identifier has been saved in the Bank's data systems. If the Customer is a legal person, it must inform the Bank of its valid LEI. With respect to private persons, the Bank requires that the Customer provides it with the necessary information on his or her
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8. Notification of an executed Order 
The Bank notifies the Customer of an executed Order by sending him or her a notification without delay and on the banking day following the trade execution at the latest, unless otherwise agreed on with the Customer. 
Unless agreed on otherwise with the Customer, a notification may be sent electronically through Netbank if the Customer has a valid Net-bank agreement. If a Securities trade is executed outside Finland, the Bank notifies the Customer of the execution without delay after the Bank has been informed of it. 
The Bank does not have the right to reveal to the Customer the other party to the trade. 
9. Delivery of the Securities and collateral 
The Bank is liable to ensure that the Securities purchased on behalf of the Customer can be delivered to the Customer on the trade's Settlement Date. If all of the Securities cannot be delivered at that time, the Customer must accept partial delivery. 
Securities that are traded outside Finland can be delivered after the foreign sub-custodian has informed the Bank of reception of the 
Securities. 
If the delivery is delayed or incorrect because of the Bank, the Bank is liable to compensate the Customer for the loss caused; however, not indirect or consequential loss, such as loss of income or un-earned profit. 
The Customer must check the Bank's notification of an executed Order (calculation of purchase or sale) and inform the Bank without delay of any error; however, at least within seven (7) calendar days of receipt of the notification. The time is regarded to begin as stated in clause 16.2 Notifications sent by the Bank of these terms. If the securities subject to a sell Order are not available to the Bank as provided by the Market Rules, the Customer is liable to pay to the Bank any costs, loss or penalty charge caused by this. 
In a trade executed on the basis of an Order, the Bank is entitled to take action to settle the trade and to safeguard the Bank's right of retention and to safeguard the right of pledge of the clearing corpo-ration with respect to the Order. 
The Bank is entitled to, without the Customer's instruction or consent, revoke an entry related to a trade made to the Customer's account, if the trade was subject to contractual settlement and the trade cannot be settled for reasons beyond the Bank's control. 
10. The Bank's right to acquire Securities on behalf of the seller 
If it is apparent that the Customer is unable to fulfil the obligation to deliver the traded Securities within the time limit determined in the clearing corporation's rules, the Bank can obtain the traded Securi-ties in the name and on behalf of the Customer in a way it sees fit without further hearing the Customer. In addition, the Bank is entitled to make an agreement on Securities lending, on its own initiative and in the name and on behalf of the Customer, as provided by Nordea's general terms of securities lending agreement. 
In the situation described above, the Bank can acquire the Securi-ties in some other way on behalf of the Customer or on its own 
behalf without informing the Customer of this in advance.
The use of Securities as collateral and other measures safeguarding settlement are laid down in the rules of the clearing corporation.
The Customer is liable for all costs, including fees, taxes or other expenses and for possible damage caused by the measures referred to in this clause. 
11. Trade price and other payment 
The Customer pays the purchase price of the Securities, added with the Bank's receivables and possible tax and other charges on the trade, on the Settlement Date of the trade. 
The funds needed for a Securities purchase must be on the Custo-mer's account before the Execution Date. The Customer is liable to the Bank for any loss caused by delay in payment. The Customer is liable to pay interest on arrears on the delayed amount in accordance with the provisions of the Finnish Interest Act valid at any given time. 
the Order, a revocation requires that the Customer compensate any expenses and loss that the Bank may incur. An Order cannot be changed or revoked in so far as it has already been executed. 
6. Processing the Order 
The Bank will process an Order in the Customer's interest without undue delay unless it has been specifically agreed with the Customer that the Order will be processed at a time deemed best by the Bank or at some other time. 
The Bank has operating principles and processes in place for exe-cuting and brokering Orders to ensure that the best possible out-come is achieved for the Customer, taking into account material factors concerning the execution of an Order, such as the price, costs, speed, probability of execution and delivery, size and nature. 
The Bank's operating principles for the executing and brokering 
Orders, and a summary of them, are available either at the Bank's branches or at: nordea.fi/mifid2. 
The Bank executes an Order according to its operating principles concerning the execution of Orders valid at any given time, unless the Customer gives special instructions deviating from these princi-ples. When the Customer gives an Order, he or she is regarded to have approved the Bank's operating principles concerning the exe-cution of Orders valid at any given time. 
Any specific instructions given by the Customer that deviate from the Bank's valid operating principles concerning the execution of Orders may, due to factors contained in the instructions, prevent the Bank, in the case of certain Orders, from performing measures in accordance with the operating principles, the objective of which is to achieve the best possible outcome for the Customer. 
The Customer accepts that the Bank may execute an Order outside the Trading Venue. The Customer also accepts the fact that the Bank may, if necessary, decide not to publish the Customer's Limit Price Order if it deviates considerably from the prevailing market 
situation.
The Customer is obliged to contribute to the processing of the Order. If the Bank regards it to be in the Customer's best interest, the Bank is entitled to refrain from executing an Order until a new Order, requested by the Bank, concerning the execution of the Order is received from the Customer. 
The Bank is entitled to use external assistance in attending to the tasks stated in the Order without informing the Customer in advance. In such cases, information about the Customer may be disclosed only to a degree enabling the execution of Orders. 
The Customer must ensure that his or her book-entry account holds the marketable book-entry securities subject to a sell Order. The Bank is entitled to reserve the book-entry securities for the execution and settlement of the trade. If a sell Order concerns physical securities, the certificates must be delivered to the Bank when the Order is submitted or within a time limit otherwise agreed. If neces-sary, the Customer must provide the Bank with the documentation needed to validate his or her acquisition of title. 
The Bank is entitled to execute an Order in parts. 
Unless agreed otherwise with the Customer, the Bank is entitled to combine the Customer's Order with another customer's order or with its own Order in accordance with the law and Market Rules. 
The Customer is aware and accepts that the counterparty to the 
Order may be the Bank, a company belonging to the same Group, a corporation or foundation under its authority, their pension fund or foundation or the party that actually executes the trade.
The Bank will annually publish on its website the five most important market places for each financial instrument in terms of trading volume in the previous year, as well as information about the quality of trade execution. 
7. Operating principles of practices to be followed in 
recognising and preventing conflicts of interests 
The Bank has a policy for the prevention and management of con-flicts of interest. A separate account has been drawn up of these principles and it is available at the Bank's branches or at
nordea.fi/mifid2. 
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under these terms and conditions, or under the Market Rules, or if the Bank has reason to suspect abuse of insider information or 
market manipulation. The Customer must compensate the damage caused to the Bank. 
The Bank is entitled to refrain from measures required by an Order, or to cancel an Order, if a sell reservation made in favour of the Bank is removed or otherwise becomes ineffective, or if the Securities are no longer administered by the Bank or the Customer. 
16. Complaints, notifications and duty to disclose 
16.1 Customer's obligation to complain 
Should the Customer consider the Bank to have breached the agree-ment terms and conditions, the Customer must submit a written complaint to the Bank without delay and within seven (7) calendar days from receiving information of the action related to the trade in question. 
If the trade is not executed, the time limit for the Customer's com-plaint is regarded to begin when the validity of the Order ends. If a complaint is not made within this time, the Customer is considered to have accepted the action. 
However, a Customer who is a professional client must submit a complaint about the Bank's actions immediately after having been informed of such actions. Once the Customer has been informed of a possible conflict of interest between the Customer and the Bank or between the Customer and another customer of the Bank, the Cust-omer is considered to have approved the situation unless he or she immediately submits a complaint about it to the Bank. The Customer may request the Bank for further information on a conflict of interest. 
If the Customer waives his or her right to receive the notifications referred to above in clause 8 Notification of an executed Order, the Customer will lose his or her right to complain. 
16.2 Notifications sent by the Bank 
Unless the contrary is proved, the time limit is considered to begin on the seventh (7th) calendar day after the date on which the notifi-cation was submitted for postal delivery, or on the date on which the notification was given to a messenger. 
If the Customer resides permanently abroad, the notification is assu-med to have reached the Customer on the fourteenth (14) calendar day after the notification was sent, unless the contrary is proved. 
If the Bank makes the notification available to the Customer through Netbank, the notification is assumed to have reached the Customer on the third (3rd) calendar day, at the latest, following the date on which the notification was made available to the Customer. 
The Bank is not obliged to inform the Customer of any class action lawsuits concerning a Security underlying an existing or prior Order even if the Bank became aware of such lawsuit. 
16.3 Customer's obligation to report changes in his or her 
information and a change of contact person 
The Customer is liable, without undue delay, to inform the Bank in writing or by electronic means of any changes in his or her name, address, tax status, nationalities, LEI and other customer information.
The Bank is entitled on its own initiative to update the contact infor-mation on the basis of information provided by the Finnish Population Register Centre or other official authorities. 
The Customer must notify the Bank of a change of its contact person.
The Bank is not liable for losses resulting from the Customer failing to inform the Bank of changes in the information given to the Bank. 
17. Recording of conversations and messages 
The Bank has a statutory obligation to record conversations held or messages exchanged with the Customer that are related to the 
offering of investment services and that lead, or may lead, to the 
reception, forwarding or execution of Orders. The Bank is entitled to use recordings of phone calls and other conversations as evidence in order to resolve possible disputes concerning an order. 
The Bank is obliged to surrender the recordings to the relevant au-thorities upon request. Copies of the recordings of conversations held or messages exchanged with the customer are available upon request by the Customer for a period of five (5) years, or upon 
request by a competent authority for a period of seven (7) years.
The Customer authorises the Bank to debit the account stated 
in the Order with the purchase price of the Securities, and other charges and fees resulting from the Order, on their Settlement Dates. The Customer ensures that the account has sufficient funds at any given time for debiting the transaction and the Bank's receivables. If there are no sufficient funds on the account on the Settlement Date, the Bank is not responsible for executing the Order. 
The Bank ensures that the transaction price received for Securities subject to a sell Order, less the Bank's receivables related to the Order and possible asset transfer tax payable on the trade, is paid to the Customer on the Settlement Date of the sell Order. If it is not possible to pay the transaction price in full, the Customer undertakes to accept partial payment. A precondition for the payment of the transaction price is that the Customer has fulfilled his or her 
obligations pertaining to the Order. 
If payment is delayed because of the Bank, the Bank is liable to pay interest in arrears on the delayed amount in accordance with the provisions of the Interest Act valid at any given time. The Bank is not liable for indirect or consequential loss. 
Unless otherwise agreed with the Customer, the Bank is entitled to decide where and when the foreign currency required for the execu-tion of an Order is acquired. The Customer is liable for the costs arising from the exchange of currency and bears the risk arising from the fluctuation of exchange rates related to the Order. 
The Bank is entitled to, without the Customer's instruction or con-sent, revoke an entry related to a trade made to the Customer's cash account if the trade was subject to contractual settlement and the trade cannot be settled for reasons beyond the Bank's control. 
12. The Bank's fees, commissions and charges 
For the handling of an Order, the Bank charges the fees in accord-ance with its tariff or fees or commissions separately agreed with the Customer, as well as the costs related to handling the Order. 
If the price of an individual transaction has not been determined in the tariff or it has not been separately agreed, the Bank is entitled to charge the expenses arising from the transaction and a reasonable fee. 
13. The Bank's right of retention and lien 
To protect its receivables, the Bank is entitled to enter a right of lien or a restriction on the right of disposal on the Customer's book-entry account and to block the Customer's cash account. 
If the Customer does not pay the Bank's receivable when the Secu-rities were available to him or her, the Bank is entitled to, without further hearing the Customer, sell the Securities in the manner it sees fit and, if possible, in a regulated market, in multilateral trading or organised trading, or in corresponding trading in a foreign country, and to use the received price and any yield due as payment of its receivable and sales costs and any losses it has incurred. 
To ensure the fulfilment of obligations related to a trade to be settled, the Bank has a right of lien on a book-entry security which, 
ensuing a trade, has been entered on a commission account 
referred to in the Finnish legislation on book-entry accounts. What has been stated about book-entry securities is also applied to a sold or purchased security that has been delivered to a foreign subcus-todian, clearing corporation or clearing party for settlement of a trade.
14. Coupons related to securities 
If physical securities subject to a sell Order have share issue, 
dividend or interest coupons that have been detached between the date of submitting the Order and the trading date, such coupons will belong to the Customer. The Bank must notify the Customer of the availability of such coupons without delay. 
If the Customer neglects to collect the coupons after being notified, the Bank is not liable for any consequent loss. 
15. Rescinding a trade and leaving an Order unexecuted 
The Market Rules set out the Bank's and the Customer's right to 
rescind an executed trade. The Customer does not have the right 
to rescind a trade executed on the basis of an Order in a Trading Venue. The Bank is entitled not to execute an Order if the Customer has materially failed to fulfil his or her obligations under the Order,
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the distribution of electricity, data communications or data systems, fires, natural catastrophes, earthquakes, wars, insurrection, and strikes, lockouts or other industrial action. 
A party to the agreement can invoke force majeure only if the other party has been notified of the obstacle in writing or in another verifi-able manner as soon as possible or if the other party has otherwise been aware of the obstacle. If the force majeure concerns the Bank, it may also publish the required notification in a national daily news-paper. Another condition for releasing a party from liability is that the affected party has attempted to restrict the damage caused to the other party to the furthest extent possible. 
21. The Bank's obligation of due diligence related to 
suspicious business operations 
The Bank is obliged to interrupt a business transaction for further enquiries or reject it if it discovers that the structure or size of the Customer's orders or the company's size or its head quarter location (a) differ from the usual, (b) do not have a manifest financial purpose, or (c) do not conform with the Customer's financial situation or busi-ness operations, or if the Bank has reason to suspect the legitimacy of the origins of the funds included in the transaction. In such a case, the Bank must notify the Money Laundering Clearing House of the matter without delay, and upon the Money Laundering Clearing House's request submit to it all information and documents that may help in investigating the suspicion. 
If, however, refusing or interrupting the business transaction would be likely to hinder identification of the beneficiary of the business transaction, the Bank may execute the transaction, after which it must immediately notify the Money Laundering Clearing House. 
According to law, the Bank must not reveal to the party under suspi-cion that it is making a notification. 
The Money Laundering Clearing House may order the Bank to 
refrain from executing the business transaction for five (5) banking days at the most, if this is necessary for preliminary investigation by the authorities. 
Information may also be submitted within the limits set by the 
Market Rules. 
22. Amendment of the terms and conditions 
The Bank has the right to amend these terms and conditions. 
The Bank will inform the Customer of such amendments to the terms and conditions that increase his or her obligations or reduce his or her rights in writing or, in the case of customers of the service intended for investing offered by the Bank in Netbank at any given time, as a message included in the online service, or otherwise through a permanent medium. The amendments will enter info force from the beginning of the first calendar month following thirty (30) calendar days after the notification was sent or the amendment was published in the online service or through another permanent me-dium.
The agreement is considered valid in the amended form unless 
terminated by the Customer at least five (5) banking days before the amendment enters into force.The Bank will inform the Customer of changes in its prices and fees in its tariff. 
23. Validity and termination of the terms and conditions 
Unless agreed on otherwise with the Customer, these terms and conditions are valid throughout the validity of the Investment 
Service Agreement. If the Investment Services Agreement is termi-nated, the validity of these terms and conditions will expire without a separate notice. 
24. Applicable law and settlement of disputes 
Finnish law shall be applied in the settlement of disputes. 
Any disputes arising from an Order will be settled at the District Court of Helsinki. However, a personal customer is entitled to bring suit in the district court in his or her own domicile if the Customer's domicile is in Finland. 
If the Bank so wishes, and if the Customer is a consumer as 
defined by legislation, and if the Customer consents to it, disputes can be settled by arbitration as laid down in legislation on arbitration. In such a case the Bank bears the arbitrators' fees unless the Custo-mer's suit or opposition of the suit has been manifestly unfounded. 
These terms and conditions have been drafted in Finnish, Swedish and English. Should there be differences between the Finnish origi-nal and the translations, the Finnish original shall take precedence. 
18. Use of personal and customer data 
As a data controller the Bank processes personal data to deliver the products and services that are agreed between the parties and for other purposes such as to comply with laws and other regulations. For detailed information on processing of personal data, please re-view Nordea's privacy policy, which can be found by following this link nordea.fi/en or by contacting the Bank. The privacy policy con-tains information about the rights in connection with the processing of personal data such as the access to information, rectification, data portability, etc. 
A customer that is a legal entity shall forward Nordea's privacy 
policy to the individuals whose personal data it discloses to the Bank. 
The Customer's personal credit information may be used when drawing up agreements relating to investment services, or when ex-ecuting the Customer's investment orders. Credit information is ob-tained from Suomen Asiakastieto Oy's credit information register. 
In accordance with current legislation, customer data can be dis-closed to, for example, a company located either in Finland or abroad that is part of the same domestic or foreign group or finan-cial consortium as the Bank, or to another company that is legally in a position to have such data surrendered to it. 
The Customer's data can also be disclosed to another service pro-vider in order to identify the Customer, or to execute or identify a transaction, as long as the Customer uses that provider's service.
19. The Contracting Parties' responsibilities 
19.1 The Bank's responsibility 
The Bank is liable for any direct losses suffered by the Customer due to the Bank's errors or negligence. The maximum amount of compensation for damages is limited to the market value of the 
assets at the time the Bank's error or neglect was discovered or should have been discovered. 
The Bank is entitled to declare a lost or destroyed security void on behalf of the Customer and without a separate Order. 
The Bank is not responsible for loss caused by the insolvency, bankruptcy or system errors of Trading Venues, securities deposito-ries, clearing corporations and sub-custodians.
19.2 The Customer's responsibility 
The Customer is liable to compensate the Bank for any direct loss caused by the Customer's failure to fulfil his or her obligations under these terms and conditions or agreements between the Customer and the Bank. Such loss may include additional expenses and work arising from a breach of agreement and costs arising from changes in the prices of Securities. 
The Customer understands and accepts that owning and exchange of foreign Securities may involve unforeseen political, financial, 
legal, taxational and other risks different from investing in Finnish Securities. These risks will be borne by the Customer. 
When making investment decisions the Customer must base his or her decision on his or her own assessment of the Securities and the risks related to the investment decision. The Customer is liable for the financial outcome and taxation consequences of his or her 
actions and decisions. This liability is vested with the Customer 
regardless of whether the Bank has conducted a suitability and 
appropriateness assessment of the Customer or the Security or whether the Customer is considered to have received investment advice for his or her investment decision. The Customer is aware of the fact that an investment decision cannot be based merely on marketing of and marketing material on a Security but on the infor-mation on the Security as a whole. 
19.3 Indirect or consequential loss 
A Contracting Party is not liable for any indirect or consequential loss caused to the other party. Such loss may include unearned profits and investment losses. 
20. Force majeure 
A Contracting Party is not liable for damage caused by a force majeure. 
Force majeure refers to an unforeseeable circumstance beyond the parties' control which prevents the Contracting Parties from fulfilling their obligation and which is in a causal relationship to the unfulfil-ment of the obligation. Examples of a force majeure are disruptions in
Nordea Bank Abp, Satamaradankatu 5, FI-00020 NORDEA, Finland, domicile Helsinki, Business ID 2858394-9
SSAP463D 06.18
General terms and conditions of orders to buy and sell securities
10.2018
Preliminary information concerning distance selling
Equity Savings Account (ESA)
December 2019
1 (2)
Nordea Bank Abp, Satamaradankatu 5, FI-00020 NORDEA, Finland, domicile Helsinki, Business ID 2858394-9
SHTK033DL 12.19
Distance selling notice 
This notice draws together the general prior information required to be given to a consumer (hereinafter the 'Customer') before making of a distance selling agreement. The requirements for prior information concerning distance selling of financial services are laid down in chapter 6a, sections 6 -9, of the Finnish Consumer Protection Act. This notice forms part of a distance selling agreement as far as it concerns the right of rescission.
Distance selling refers to service agreements that are regularly made by one or several means of distance communications so that the Customer does not meet the bank's representative in person. 
The prior information, the agreement terms and conditions and customer service are available in Finnish, Swedish and English. 
The prior information is given as required by Finnish legislation. Distance selling agreements and the concluding of distance selling agreements are subject to Finnish law. 
Service provider and supervisory authority 
Nordea Bank Abp 
Satamaradankatu 5 
FI-00020 NORDEA 
Business ID: 2858394-9 
Telephone: +358 200 70 000 (local network charge/mobile call charge) (Nordea Customer Service) 
nordea.fi/ 
Nordea Bank Abp is entered into the trade register maintained by the National Board of Patents and Registration. 
Nordea Bank Abp is domiciled in Helsinki. 
The contact details of Nordea Bank Abp's branches providing customer services are available at nordea.fi.
Nordea Bank Abp's operations are supervised by and the licensing authority is: 
European Central Bank (ECB) 
Sonnemannstrasse 22 
D-60314 Frankfurt am Main, Germany 
Telephone: +49 69 1344 7455 
ecb.europa.eu 
Nordea Bank Abp is supervised within the framework of its powers by: 
Finnish Financial Supervisory Authority 
Snellmaninkatu 6/PO Box 103 
FI-00101 Helsinki 
Telephone: +358 (0)9 183 51 
Email: kirjaamo@finanssivalvonta.fi 
finanssivalvonta.fi 
In matters concerning consumer protection, procedures are also supervised by the Consumer Ombudsman: 
Finnish Competition and Consumer Authority 
Postal address: PO Box 5, FI-00531 Helsinki 
Visiting address (no consumer advice): Siltasaarenkatu 12 A, FI-00530 Helsinki 
Telephone: +358 29 505 3000 (switchboard) 
kkv.fi 
Right of rescission 
The Customer has the right to rescind an equity savings account agreement made via distance selling. The right of rescission does not, however, apply to financial instruments the value of which varies as a consequence of fluctuation in the markets. 
The right of rescission is valid for fourteen (14) days from the date on which the distance selling agreement was concluded or on which the Customer received or is deemed to have received the terms and conditions of the agreement and prior information.
If the Customer wishes to exercise the right of rescission, they must notify the service provider accordingly. The notice of rescission can be made by calling Nordea Customer Service, tel 0200 70 000 (local network charge/mobile call charge), by sending a message in Netbank, by letter or at any of the bank's branches in Finland. The notice of rescission must be 
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specified and include at least the following information: the account holder's name, personal identity number, equity savings account number and the account holder's signature. If the agreement is rescinded by calling Nordea Customer Service or through Netbank's message, the access codes shall correspond to the Customer's signature. 
Customer guidance and legal remedies 
If disputes that cannot be settled by negotiation arise between the parties on the basis of the agreement, the Customer can contact the following public agents: 
The Finnish Financial Ombudsman Bureau (FINE) provides independent advice and guidance for customers free of charge. 
FINE can help in resolving disputes but it does not issue legally binding decisions. 
FINE handles disputes and gives recommendations for resolutions in disputes at the bureau and at the Finnish Insurance, Banking and Securities Complaints Boards. FINE does not handle disputes that are pending in or have been processed by the Consumer Disputes Board or a court of justice. 
The Banking Complaints Board gives recommendations for resolutions in banking disputes submitted to the board by customers or banks. 
The Investment Complaints Board gives recommendations for resolutions in disputes submitted to the board by non-professional customers and service providers. The board handles matters between a service provider and a non-professional customer related to investment services as referred to in the Finnish Act on Investment Services. In addition, the board handles matters between a service provider and a non-professional customer related to insurance-based investment products in accordance with the Finnish Insurance Contracts Act. The proposals for resolutions concern the application of law, authoritative orders, good securities market practice and agreement terms and conditions as well as procedures applied by service providers. They may also concern compensation amounts. The Investment Complaints Board does not handle claims targeted at other parties than companies providing investment services. 
Contact information: 
Porkkalankatu 1 
FI-00180 Helsinki 
Telephone: +358 9 6850 120 
Further information available at: fine.fi 
The Consumer Disputes Board may propose decisions on disagreements between consumers and businesses when the disagreement concerns the purchase of a commodity such as financial services or an agreement on a commodity. Before filing a complaint with the Consumer Disputes Board, consumers must contact the consumer rights advisers at a Local Register Office (www.kkv.fi/en/consumer-advice). However, the Board does not deal with matters related to securities. 
Contact information: 
Hämeentie 3, PO Box 306 
FI-00531 Helsinki 
Telephone: +358 29 566 5200 (switchboard) 
Further information available at: kuluttajariita.fi/en. 
A customer can also notify the Finnish Financial Supervisory Authority (www.finanssivalonta.fi) of the bank's conduct. 
Disputes over an equity savings account agreement, banking and investment services provided and investment products may also be submitted to the District Court of the Finnish municipality in whose jurisdiction the consumer has their domicile. Otherwise disputes are settled at the District Court of Helsinki. 
Main characteristics of the equity savings account 
The main characteristics of the equity savings account are described in the Special Terms and Conditions and the General Terms and Conditions of the Equity Savings Account Agreement. 
The Customer must recognise that investments include a risk of losing the invested capital in part or in full. Past return or performance of financial instruments is not a guarantee of future results. 
Charges, costs and fees 
The bank debits the charges, costs and fees subject to the currently valid tariff to the saver's ESA. 
Information on the risks and characteristics of financial instruments 
A more detailed description of the risks and characteristics of financial instruments can be found in the document "Risks and characteristics of financial instruments" available on the bank's website nordea.fi/investments/terms. 
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Page
Nordea Bank Abp
Satamaradankatu 5, FI-00020 NORDEA
www.nordea.fi 
1.1.2024 
Opening of an account
0 € 
Closing of an account
0 € 
Transfer of foreign securities
68 € / per asset class
Transfer of the account to another service provider
100 € 
Plus the transfer cost of foreign securities, if any, in accordance with our tariff
Withdrawals / deposits
0 € 
Safe custody fee
0-2.45 € per month
Custody fees will not be charged for the invoicing period if:
• You are under 30 years old
• You have executed at least one transaction, on your Equity savings account or Custody account, that is subject to a brokerage fee during the previous quarter
• Equity savings account contains no securities
Nordea logo
Prices, equity savings account 
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