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Under this agreement, the Customer and the Bank agree on the price of a Nordea Business Start or Nordea Business Plus
package. The price of the selected package is determined in accordance with the Bank’s currently valid tariff. The monthly
fee of the package includes, depending on the package selected, the following services that the Customer may start using
and that are separately agreed on between the Bank and the Customer:

Nordea Business Start

Services

Corporate account

Corporate Classic Netbank

Sending of e-invoices and reception of e-invoices in Netbank
Business Visa Debit card

Electronic account statement, monthly

Nordea Business Plus

Services

Corporate account, max. 3

Corporate Classic Netbank, max. 3 agreements

Sending of e-invoices and reception of e-invoices in Netbank
First Card

Electronic account statement, monthly

E-liabilities and security in Netbank

E-balance statement in Netbank

In the case of all services within the scope of this Price Agreement, this Price Agreement shall replace any tenders and
price agreements made earlier between the Contracting Parties.

Service agreements and terms and conditions

The adoption of the services specified in this Price Agreement requires that an agreement on the service in question has
been concluded between the Customer and the Bank. The services are provided for the Customer in accordance with the
currently valid service agreements on the service in question and/or their terms and conditions.

Package prices and pricing revisions
The Customer is liable to pay the charges and fees subject to the Bank’s currently valid tariff. The Bank is entitled to debit
these charges and fees to the Customer’s aforementioned account.

The monthly fee of the package does not cover the assignment or transaction-specific fees subject to the tariff and charged
for the use of the services included in the package. They will be separately charged from the Customer in accordance with
the service terms and conditions and the tariff.

The Bank is entitled to revise the package pricing and the services included in the package and their number at any given
time so that services may be either added to or removed from the package (‘Package Service Selection’). Changes to the
Package Service Selection may only affect the prices charged for the Customer’s services. The services adopted by the
Customer will otherwise remain valid and at the Customer’s disposal. The Bank shall notify its customers of a revision to
its tariff no later than one month before it takes effect.

The Bank charges service fees for banking services other than those laid down in this Price Agreement subject to its
currently valid tariff.

Exchange of information
The information on the Customer shall be processed in compliance with the valid legislation. Information may be disclosed

to companies belonging to the Nordea Group, for example, if it is necessary for the provision of the services specified in
the price agreement.
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Validity and termination
This Price Agreement is in force until further notice.

Each Contracting Party may terminate this Price Agreement and the pricing subject to it with one month’s notice by
informing the other party to this effect in writing. After the termination of this Price Agreement, the service fees subject to
the Bank’s currently valid tariff will be applied to the services used by the Customer.

Applicable law and settlement of disputes
This agreement is governed by Finnish law. Any disputes arising from this agreement will be settled at the District Court of
Helsinki.

Signing and approval of this agreement
This agreement enters into force once the Bank has received a copy of this agreement duly signed by the Customer in the
form and with the same content as it was when delivered by the Bank to the Customer.

If the agreement is concluded using a means of distance communication, including Nordea Business Centre, the
Customer’s representative shall sign and approve the agreement during the distance communication session by identifying
themselves to the Bank with their personal strong electronic identification data. Instead of the Customer’s signature,
information on the means of communication with which the agreement was approved is included in the electronically
approved agreement. The content of the agreement concluded via a means of distance communication shall be verified
from the Bank’s data system. The Bank shall deliver the agreement concluded via a means of distance communication to
the Customer by making it available in the Bank’s Netbank or other electronic service channel or by printing a written copy
of it to the Customer.
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